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BEFORE THE
BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA
In the Matter of the Accusation Against: Case No. 5668
1010 PHARMACY
1010 Wilshire Boulevard #113
Los Angeles, CA 90017 DEFAULT DECISION AND ORDER AS
TO CHJ PHARMACARE INC,, DBA CHJ
Pharmacy Permit No. PHY 51478 PHARMACARE, ONLY
and
[Gov. Code, §11520]
JACQUELINE THAO NGUYEN
4395 E LOWELL ST #G

Ontario, CA 91761

Pharmacist License RPH 50255
and

NAZLEILA HOJJATI

1900 E. Ocean Blvd., Apt. #1110
Long Beach, CA 90802
Pharmacist License RPH 63668
and

RAMONA SAKETKHOU

425 S. Willaman Dr., Apt. #302
Los Angeles, CA 90048
Pharmacist License RPH 65213

and

i
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CHJ PHARMACARE INC. DBA CHJ
PHARMACARE; ROBERT WEBER 66%
SHAREHOLDER; HENRY C. BALANZA,
SHAREHOLDER; EMIL MUCHTAR,
SECRETARY

12841 Western Avenue, Ste, D

Garden Grove, CA 92841

Pharmacy Permit No. PHY 45334
and

MATTHEW CHO

23 Periwinkle

Irvine, CA 92618

Pharmacist License RPH 50771

Respondents. |-

FINDINGS OF FACT

1. On or about November 2, 2016, Complainant Virginia K. Herold, in her official
capacity as the Executive Officer of the California State Board of Pharmacy (Board), filéd
Accusation No. 5668 against CHJ Pharmacare Inc. dba CHJ Pharmacare (Respondent) before the
Board. (Accusation attached as Exhibit A.)

2. Onor about January 7, 2003, the Board issued Pharmacy Permit Number PHY 45334
to CHIJI Phﬁmacme Inc. dba CHJ Pharmacare, Robert Weber as 66% shareholder from January 7,
2003 to January 2, 2015; Henry C. Balanza, shareholder from Januvary 7, 2003 to January 2, 2015;
Emil Muchtar, Secretary from January 7, 2003 to January 2, 2015 (Respondent). The Pharmacy
Permit expired on October 22, 2014, and was cancelled on January 2, 2015. Pursuant to Business
and Professions Code (Code) sections 118(b) and 4300.1, the expiration, cancellation, forfeiture,
or suspension of a board-issued license by operation of law or by order or decision of the board or
a court of law, the placement of a license on a retired status, or the voluntary surrender of a
license by a licensee shall not deprive the board of jurisdiction to commence or proceed with any
investigation of, or action or disciplinary proceeding against, the licensee or to render a decision
suspending or revoking the license.

"
2

(1010 PHARMACY) DEFAULT DECISION & ORDER AS TO CHJ PHARMACARE ONLY (Case No, 5668




R = e T = R e e e

N N OMRORNORRNNN N R e e e e e e e e e
60 ~1 SN Lth B W N, OO 00 =N R W e D

3. On or about November 10, 2016, Respondent was served by Certified and First Class
Mail copies of the Accusation No. 5668, Statement to Respondent, Notice of Defense, Request
for Discovery, and Discovery Statutes (Government Code sections 11507.5, 11507.6, and
11507.7) at Respondent’s address of record which, pursuant to Business and Professions Code
section 4100, is required to be reported and maintained with the Board. Respondent's address of
record was and is 12841 Western Ave., Suite D, Garden Grove, CA 92841.

4.  Service of the Accusation was effective as a matter of law under the provisions of
Government Code section 11505, subdivision (¢} and/or Business & Professions Code section
124.

5.  The aforementioned documents were returned by the U.S. Postal Service and marked
“Unable to Forward.”

6. Government Code section 11506(c) states, in pertinent part:

(c) The respondent shall be entitled to a hearing on the merits if the respondent
files a notice of defense . . . and the notice shall be deemed a specific denial of all
parts of the accusation . . . not expressly admitted. Failure to file a notice of defense

.. shall constitute a waiver of respondent's right to a hearing, but the agency in its
discretion may nevertheless grant a hearing.

7. Respondent failed to file a Notice of Defense within 15 days after service upon them
of the Accusation, and therefore waived is right to a hearing on the merits of Accusation No.
5668.

8.  California Government Code section 11520(a) states, in pertinent part:

(a) If the respondent either fails to file a notice of defense . .. or to appear at
the hearing, the agency may take action based upon the respondent's express
admissions or upon other evidence and affidavits may be used as evidence without
any notice to respondent . . . .

9.  The Board takes official notice of its records and the fact that Respondent failed to
file a Notice of Defense within 15 days after service upon Respondent of the Accusation, and that
Respondent waived its right to a hearing on the merits of Accusation No. 5668. Pursuant to its
authority under Government Code section 11520, the Board finds Respondent is in default. The
Board will take action without further hearing and, based on the relevant evidence contained in

the Default Decision Evidence Packet in this matter, as well as taking official notice of all the
3
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regarding the allegations contained in Accusation No. 5668, finds that the charges and allegations

investigatory reports, exhibits and statements contained therein on file at the Board's offices

in Accusation No. 5668, are separately and severally, found to be true and correct by clear and
convincing evidence,

DETERMINATION OF ISSUES

1.  Based on the foregoing findings of fact, Respondent CHJ Pharmacare Inc. dba CHJ
Pharmacare has subjected its Pharmacy Permit No. PHY 45334 to discipline.

2. The agency has jurisdiction to adjudicate this case by default.

3.  The Board is authorized to revoke Respondent's Pharmacy Permit based upon the
following violation alleged in the Accusation which is supported by the evidence contained in the
Default Decision Evidence Packet in this case:

a.  Code section 4301 (o) in conjunction with Code section 4169(a)(1) - purchasing,
trading, selling, distributing or transferring dangerous drugs to a person or entity that is not
licensed with the board as a wholesaler or pharmacy.

ORDER

IT IS SO ORDERED that Pharmacy Permit No. PHY 45334, heretofore issued to
Respondent CHJ Pharmacare Inc., dba CHJ Pharmacare, is revoked.

Pursuant to Government Code section 11520, subdivision (c), Respondent may serve a
written motion requesting that the Decision be vacated and stating the grounds relied on within
seven (7) days after service of the Decision on Respondent. The agency in its discretion may
vacate the Decision and grant a hearing on a showing of good cause, as defined in the statute.

This Decision shall become effective at 5:00 p.m. on June 29, 2017.
It is so ORDERED on May 30, 2017.
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Attachment:
Exhibit A: Accusation

BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

By

Amy Gutierrez, Pharm.D.
Board President
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KAMALA D. HARRIS
Attorney General of California
JAMES M., LEDAKIS -
Supervising Deputy Attorney General
MARICHBLLE S, TAHIMIC
Deputy Attorney General
State Bar No. 147392
600 West Broadway, Suite 1800
San Diego, CA 92101
P.O. Box 85266
San Diego, CA 92186-5266
Telephane: (619) 645-3154
Facsimile: (619) 645-2061
Attorneys for C'omplamanr

BEFORE THE
' BOARD OF PHARMACY
DEPARTIV[ENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Maiter of the Accusation Against::

1010 PHARMACY; SEAN LANGENBERG,
PIRECTOR; VALTON EASON,
DIRECTOR; NICHOLAS F. TI—IOMAS

Case No. 5668

' DIRECTOR’ ACCUSATION

1016 Wilshire Boulevard #113
Los Angeles, CA 90017

Pharmacy Permit No. PHY 51478
and _

JACQUELINE THAQ NGUYEN
4395 E LOWELL ST #G
Ontario, CA 91761 '
Pharmacist License RPH 5(}255
and _

NAZLEILA HOJJATI

1900 E, Ocean Blvd., Apt. #1110
Long Beach, CA 90802
Pharmacist License RPH 63668
aﬁd _

RAMONA SAKETKHOU

425 8. Willaman Dr., Apt. #302
Los Angeles CA 90048

{ 1010 PHARMACY) ACCUSATION
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Pharmacist License RPH 65213
and

CHJI PHARMACARE INC. DBA CH.J
PHARMACARE; ROBERT WEBER 66%
SHAREHOLDER; HENRY C. BALANZA,
SHAREHOLDER; EMIT MUCHTAR,
SECRETARY ,

12841 Western Avenue, Ste. D

Garden Grove, CA 92841

Pharmacy Permit No. PHY 45334
and

MATTHEW CHO

23 Periwinkle

Ir'\{ine, CA 92618

Pharmacist License RPH 50771

Respondents.

Complainant alleges:
| PARTILS |

1. Virginia Herold (Complainant) brings this Accusation solely in her official capacity
as the Executive Officer of the Board of Pharmacy, Department of Consﬁmer Affairs.

2. Onorabout July 11, 2013, the Board of Pharmacy issued Pharmacy Permit Number
PHY 51478 t0 1010 Pharmacy; Sean Langenbe_rg, Director; Val'ton Eason, Director; Nicholas F,
Thomas, Director (Respendent 1010). | Respondent 1010 filed a discontinuance of business
effective November 1, 2015. The Pharmacy Permit was cancelled on May 26, 2016.

3. On or about August 24, 1998, the Board of Pharmacy issued Pharmacist License
Number RPH 50255 to Jacqueline Thao Nguyen (Respondent Nguyen). The Pharmacist License
was in full force and effect at all times relevant to the charges brought herein and will expire on
September 30, 2017, unless renewed. o |

4. On, or about Fcbm-ary 4, 2010, ﬁie Board of Pharmacy igsued Pharmacist License

Number RPH 63668 to Nazleila Hojjati (Respondent Hojjati). The Pharmacist License was in

full force and effect at 2]l times relevant to the charges brought herein and will expire on August
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31, 2017, unless renewed. Respondent Hojjati was the Pharmacist-In-Charge (“PIC) of 1010
Phatmacy from January 7, 2014 to May 30, 2014.

5. Omnor about February 9, 2011, the Board of Pharmacy issued Pharmacist License
Number RPH 65213 to Ramona Saketkhou (Respondent Saketkhou). The Pharmacist License
was in full foree and effec_t at all times relevant to the charges brought herein and will expire on
September 30, 2016, unless renewed.

6. On" or about January 7, 2003, the Board of Phamn&cy issued Pharmacy Permit Number
PHY 45334 to CHJ Pharmacare Ino.l dba CHJ Pharmacare, Robert Weber as 66% shareholder
from Januaiy 7, 2003 to Jamuary 2, 2015; Henry C. Balanza, shareholder from Januzry 7, 2003 to
T anuary 2, 2015; Emil Muchtar, Secretary from January 7, 2003 to January 2, 20 15 (Respondent
CH). The Pharmacy Permit expired on October 22, 20i4, and was cancelled on J anuary 2, 2015. |-
' 7. Onor about March 31, 1999, the Board of Pharmacy issued Pharmacist License
Number RPH 50771 to Matthew Cho (Respondent Cho).' The Pharmacist License was in full
force and effect at all times relevant to the charges brought herein and expired on March 31, 2015,
and has not been renewed. Respondent Cho was the Pbarmacist-In-Charge (“PIC™) of CHJ
Pharmacare from Tuly 6, 2013 to October 22, 2014, |

| JURISDICTION

8. This Accusation is brought before the_: Board of Pharmacy (Board), Department of
Consumer Affairs, ﬁndc-:r the authority of the following laws. All section references are to the -
Business and Professions Code unless otherwise indicated.

9. Section 4300 of the Code states:

(a) Bvery lcense issued may be suspended or revoked,
(b) The board shall discipline the holder of any license issued by the board, whose
default has been entered or whose case has been heard by the board and found
guilty, by any of the following methods:

(1) Suspending judgment.

(2) Placing him or her upon probation,

(3) Suspending his or her fight to practice for a period not exceeding one
year. '

Ly
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(4) Revoking his or her license.

(5) Taking any other action in relation to disciplining him or her as the board
in its discretion may deem proper.

(e) The proceedings under this article shall be conducted in accordance with
Chapter 5 (commencing with Section 11500) of Part 1 of Division 3 of the
Government Code, and the board shall have all the powers granted-therein. The
action shall be final, except that the propriety of the action is subject to review by
the superior court pursuant to Section 1094.5 of the Code of Civil Procedure.”

©10. Section 4300.1 of the Caode statss:

The expiration, cancellation, forfeiture, or suspension of a board-issued license by
operation. of law or by order or decision of the hoard or a court of law, the
placement of a license on aretired status, or the voluntary strrender of a license by
a licensee shall not deprive the board of jurisdiction to comrmence or proceed with
any investigation of, or action or disciplinary proceeding against, the licensee or to
render a decision suspending or revoking the license,

COST RECOVERY
11.  Section 125.3 of the Code states, in pertinent part, that the Board may request the
administrative law judge to direct a licentiate found to have committed a violation or violations of

the licensing act to pay a sum not to exceed the reasonable costs of the mvestigation and

enforcement of the case.

STATUTORY AND REGULATORY PROVISIONS
12.  Section 43(_}1 ofthe Code states:" l

The board shall take action against any holder of a license who is guilty of
unprofessional conduct or whose license has been procured by fraud or
mistepresentation or issued by mistake, Unprofessional conduct shall include, but
is not limited to, any of the following: -

{d) The clearly excessive furnishing of controlled substances in violation of
subdivision (a) of Section 11153 of the Health and Safety Code.

(e) The clearly excessive furnishing of controlled substances in violation of
subdivision {a) of Section 11153.5 of the Health and Safety Code, Factors fo be
considered in determining whether the furnishing of controlled substances is
clearly excessive shall include, but not be limited to, the amount of controlled
substances furnished, the previous ordering pattern of the customer (including size
and frequency of orders), the type and size of the customer, and where and to
whom the customer distributss its product.

(f) The commission of any act involving moral turpitude, dishonesty, fiaud, deceit,

4
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or corruption, whether the act is committed in the course of relations as a licensee
or otherwise, and whether the act is a felony or misdemeanor or not.

(5) The violation of any of the statutes of this state, or any other state, or of the
United States regulating contralled substances and dangerous drugs.

(0) Violating or attempting to violate, directly or indirectly, or assisting in or
abetting the violation of or conspiring to violate any provision or ferm of this

- chapter or of the applicable federal and state laws and regulations governing
pharmacy, including regulations established by the board or by any other state or
federal regulatory agency.

13.  Section 4022 of the Code siates

“Dangerous drug" or "dangerous device" means any drug or device unsafe for
self-use in humans or animals, and includes the following: ‘

(a) Any drug that bears the legend: "Caution: federal law prohibits dispensing
without prescription,” "Rx only," or words of similar import, '

- 14, Section 4059 of the Code states in part:

(a) A person may not fizmish any dangerous drug, except upon the prescription of a
physician, dentist, podiatrist, optometrist, veterinarian, or naturopathic doctor
pursuant to Section 3640.7. A person may not furnish any dangerous device,
except upon the prescription of a physician, dentist, podiatrist, optometrist,
veterinarian, or naturopathic doctor pursuant to Section 3640.7.

I5.  Section 4081 of the Code states in part:

(a) All records of manufacture and of sale, acquisition, receipt, shipment, or
disposition of dangerous drugs or dangerous devices shall be at all times during

- business hours open to inspection by authorized officers of the law, and shall be
preserved for at least three years from the date of making. A current inventory shall
be kept by every manufacturer, wholesaler, third-party logistics provider,
pharmacy, veterinary food-animal drug retailer, physician, dentist, podiatrist,
veterinarian, laboratory, clinic, hospital, institution, or establishment holding a
cwrrently valid and unrevoked certificate, license, permit, registration, or
exemption under Divigion 2 (commencing with Section 1200) of the Health and
Safety Code or under Part 4 (commencing with Section 16000) of Division 9 of the
Welfare and Institutions Code who maintains a stock of dangerous drugs or
dangerous devices.

{1010 PHARMACY) ACCUSATION
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16.

responsible for a pharmacy's compliance with all state and federal laws and regulations pertaining

Section 4113 of the Code states in part, “(c) The pharmacist-in-charge shall be

to the practice of pharmacy. ...”

17.

18.

19.

Section 4169 of the Code states in part;

(a) A person or entity shall not do any of the following:

(1) Purchase, trade, sell, warchouse, distribute, or transfer dangerous drugs or
dangerous devices at wholesale with a person or entity that is not licensed with the
board as a wholesaler, third-party logistics provider, or pharmacy.

(2) Purchase, trade, sell, or transfer dangerous drugs that the person knew or
reasonably should have known were adulterated, as set forth in Asticle 2
{commencing with Section 111250) of Chapter 6 of Part 5 of Division 104 of the
Health and Safety Code. .

Section 4306.5 of the Code states:

Unprofessional conduct for a pharmacist may include any of the following:

(a) Acts or amissions that involve, in whole or.in part, the inappropriate exercise of
his or her education, training, or experience as 4 pharmacist, whether or not the act
or omission arises in the course of the practice of pharmacy or the ownership,
managergent, administration, or operation of a pharmaey or other entity iéensed by |
the board, » '

(b) Acts or omissions that involve, in whole or in part, the failure to exercise or
implement his or her best professional judgment or corresponding responsibility
with regard to the dispensing or fiunishing of controlled substances, dangerous
drugs, or dangerous devices, or with regard to the provision of services.

(c) Acts or omissions that involve, in whole or in part, the failure to consult _
appropriate patient, prescription, and other records pertaining to the performance of
any pharmacy function.

(d) Acts or omissions that involve, in whole orin paﬁ, the failure to fully maintain
and retain appropriate patient-specific information pertaining to the performance of
any pharmacy funetion.

Section 4307 of the Code states in part:

(a) Any person who has been denied a license or whose license has been revoked
or is under suspension, or who has failed to renew his or her license while it was
under suspension, or who has been a manager, administrator, owner, member,
officer, director, associate, or partner of any partnership, corporation, fitm, o
association whose application for a Heense has been denied or revoked, is under
suspension or has been placed on probation, and while acting as the manager,
administrator, owner, member, officer, director, associate, or partaer had

6
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knowledge of or knowingly participated in any conduct for which the license was
dented, revoked, suspended, or placed on probation, shall be prohibited from
serving as a manager, administrator, owner, membet, officer, director, associate, or
partner of a licensee as follows: '

{1) Where a probationary license is issued or where an existing license is
placed on probation, this prohibition shall remain in effect for a period not io
exceed five years.

(2) Where the license is denied or revoked, the prohibition shall continue
umtil the license is issued or reinstated. .

(b “Mmlager, administrator, owner, member, officer, director, associate, or
partner,” ag used in this section and Section 4308, may refer to a pharmacist or to
any other person who serves in that capacity in or for a licensee.

(¢) The provisions of subdivision (&) may be alleged in any pleading filed pursnant
to Chapter 5 (commencing with Section 11500) of Part 1 of Division 3 of the
Governmert Code. However, no order may be issued in that case except as to a
person. who is named in the caption, as to whom the pleading alleges the
applicability of this section, and where the person has been given notice of the
proceeding as required by Chapter 5 (commencing with Section 11500y of Part 1 of
Division 3 of the Government Code. The authority to proceed as provided by this
- subdivision shall be in addition to the board's authority to proceed under Section
" 4339 or any other provision of law. ‘

20. Section 4333 of the Code states in part:

(a) All prescriptions filled by a phatmacy and all other records required by Section
4081 shall be maintained on the premises and available for ingpection by
authorized officers of the lew for a period of at least three years. In cases where the
pharmacy discontinues business, these records shall be maintained in a beard-
licensed facility for at least three years.

21.  Title 16, California Code of Regulations (hereinafter “CCR™), section 1708.2 states,
“Aily permit holder shall contact the board prior to transferring or selling any dangerous drugs,
devices or hypoderm és nventory as a resuit of termination. of business or bankruptey proceedings
and shall fbllow official instructions given by the board applicable to the transaction.”

22, Title 16, CCR, section 1714 states in part:

(b). Bach pharmacy licensed by the board shall maintain its facilities, space,

fixtures, and equipment so that dings are safely and properly prepared, maintained,
secured and distributed. The pharmacy shall be of sufficient size and unobstructed
area to accommodate the safe practice of pharmacy.

(1010 PHARMACY) ACCUSATION |
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(d) Each pharmacist while on duty shall be responsible for the security of the
prescription departrment, including provisions for effective control against theft cr
diversion of dangerous drugs and devices, and records for such drugs and devices,
Possession of & key to the phermacy where dangerous drugs and controlled
substances are stored shall be restricted to a pharmacist. '

23.. Title 16, CCR, section 1735.2 states in part:

(d) A drug product shall not be compounded until the pharmacy has first prepared a
written master formula record that includes at least the following elements:

(1) Active ingredients to be used.

(2) Equipment to be used. .-

(3) Expiration dating requirements.

(4) Tnactive ingredients to be used. -

(5) Process ..and/ér procedure used to prepare the drug.

(6) Quality reviews required at each step in preparation of the drug,

(7) Post-compounding process or pro¢edres required, if any.

(i) The pharmacist performing or supervising compounding is responsible for the
proper preparation, labeling, storage, and delivery of the compounded drug
produet. ... ’

24. Title 16, CCR, section 1735.3 states in part:

(a) For each compounded drug product, the pharmacy records shaﬂl include:

. (7) A pharmacy assigned refetence or lot number for the compounded drug
product. .

(8) The expiration date of the final compounded drug product.

25. Title 16, CCR, section 1735.4 states in part:

(2) In addition to the labeling information required under Business and Professions
Cede section 4076, the label of a compounded drug product shall coptain the
generic name(s) of the principal active ingredient(s)... .

8
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Title 16, CCR, section 1735.7 states in part:

(¢) Pharmacy persornnel assigned to compounding duties shall demonstrate
knowledge about processes and procedures used in compounding prior to
compounding any drug product.

Title 16, CCR, section 1761 states in part:

{&) No pharmacist shall compound or dispense any prescription which contains any
significant error, omission, irregularity, uncertainty, ambiguity or alteration. Upon
receipt of any such prescription, the pharmacist shall contact the prescriber to
obtain the information needed to validate the prescription.

(b) Even after conferring with the prescriber, a pharmacist shall not compound or
dispense a controlled substance prescription where the pharmacist knows or has
objective reason. to know that said prescription was not issued for a legitimate
medical purpose. o

Title 16, CCR, section 1770, si:afes:

For the purpose of denial, suspension, or revocation of a personal or facility license
purguant to Division 1.5 (commencing with Section 475) of the Business and
Professions Code, a crime or act shall be considered substantially related to the
gualifications, functions or duties of a licensee or registrant if fo a substantial
degree it evidences present or potential unfitness of a licensee or registrant to
perform the functions authorized by bis license or registration in a maoner
consistent with the public health, safety, or welfare. .

29, ' Health and-Safety Code section 11153 states in part:

(a) A prescription for a controlled substance shall only be issued for a legitimate
medical purpose by an individual practitioner acting in the usual course of his or
her professional practice. The responsibility for the proper prescribing and
dispensing of controlled substances is upon the preseribing practitioner, but a
corresponding responsibility rests with the pharmacist who fills the prescription.
Except as authorized by this division, the following are not legal prescriptions: (1)
an order purporting to be a prescription- which is issued not in the usual course of
professional treatment or in legitimate and authorized research; or (2) an order for
an addict or habitual user of controlled substances, which is issued not in the
course of professional treatmient or as part of an authorized narcotic treatment

. program, for the purpose of providing the user with confrolled substances,

sufficient to keep him or her comfortable by maintaining customary use.’

Health and Safety Code section 11165 states in part:

(d) For each prescription fora Schedule I, Schedule TIL, or Schedule [V controlled
substance, as defined in the controlled substances schedules in federal law and
regulations, specifically Sections 1308.12, 1308.13, and 1308.14, respectively, of

9
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Title 21 of the Code of Federal Regulations, the dispensing pharmacy, clinic, or
other dispenser shall report the following information to the Department of Justice
as soon as reasonably possible, but not more than seven days after the date a
controlled substance is dispensed, in a format specified by the Department of
Justice: :

(1) Full neme, address, and, if available, telephone number of the ultimate
user or research subject, or contact information as determined by the Secretary of
the United States Department of Health and Human Services, and the gender, and
date of birth of the ultimate user, :

(2) The prescriber's category of licensure, license number, national provider
identifier (NPL) number, if applicable, the federal controlled substance registration
number, and the state medical license number of any prescriber using the federal
controlled substance registration number of a government-exempt facility.

(3) Pharmacy prescription number, license number, NPInurnber, and federal
controlied substance registration numbet,

4) NationkaﬁmDrug Code (NDC) number of the controlled substance
dispensed. : _

{(5) Quantity of the controlled substance dispensed.

(6) Initernational Statistical Classification of Diseases, 9th revision (ICD-9)
or 10th revision (ICD-10) Code, if available.

(7) Numbert of refills ordered.

(8) Whether the drug was dispensed ag arefill of a prescription. or as a first-
time recquest.

(9) Date of 5rigin of the prescription.

(10) Date of dispensing of the prescription.

31. Health and Safety Code section 111255 states, “Any drug or device is adulterated il it
has been produced, prepared, packed, or held under ceﬁditions whereby it may have becn
contaminated with filth, or whereby“it may have been rendered injurious to health.”

32,  Health and Safsty Code section 111295 states, “It is unlawful for any person to
manufacture, ssll, deliver, hold, or offer for sale any drug or device that is adulterated.”

33.  Health and Safety Code section 111500 gtates, “Tt is unlawful. for any person 1o
adulterate any drug or device.” : |

34, With regard to electronic orders for -Schedule T and IT controlled substances, Cd de of

Federal Regulations, section 1305.22, subdivision (g) states, “When a purchaser 1eceives a

10
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shipment, the purchaser must create & record of the quantity of each item received and the date
received. The record must be electronicelly liriked to the original order and archived.”
DRUGS |
35.  All drugs discussed herein are ddnger011s drugs as deﬁned by Code section 4022,
| FACTS |
TRANSFER OF DRUGS -

36. Inor sbout February, 20 14, Respondent Nguyen (“Nguyen) offered to purchase CHJ
Pharmacare (“CHJ ;’). : ‘Dm-ing negotiations, Nguyen was allowed to woﬂc as the Pharmacist-in-
Charge (“PIC™) uﬁtﬂ the sale of the pharmacy was finalized. Nguyen was given office space at
CHJ where she had access to CEJ’s accounts end pharmacy computers, By February 13, 2014, )
negotiations fell through and the sale was not finalized. Nguyen was allowed to stay at CHJ wntil
the end of the day on February 13, 2014 but aftef that, she would no longer be affiliated Wi‘_nh'CHJ .
Nguyen was told not to return until February 17, 26 14 in order to remove her belongings because
CHJI’s owner Would. be out of town from February 14, 2014 until February 16, 2014,

~

37.  Onor about February 14, 2014, Nguyen retorned to CHI with T.P. and removed

" computers and boxes. She also removed compounding powders from CHY. The compéunding .

powdets were dangerous drugs obtained from Medisca, Inc., a diug wholesaler. Medisca Invoice

 No. 623926 identified the drugs that were removed by Nguyen:

Baclofan, USP 1045227 kg 1016
Cyclobenzapring 102419/A 1y &8
HCLUSP

Diclofenas Na, USP 10356HA Tkg 4117
Flurbiprofen, USP 1051534 | Skg 11118
Gabapeniin, USP 104829/8 kg 416
HRT Gel Base {ren) - | 98849/G - 100gm 516
Ketoprofen, UBF 102788/A iy 716
Lidogaing HCL, USP 103244/C 1ky 58
Pantylene Glycol 105242/A 4l 8115
Tetracaing HOL, USP_ | 103511A kg 916
Transdemal FainBase | 104008/A By X 915

11
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38.  These drugs were transported by T.P. and stored in T.P."s garage, thereby adulterating
them, until Nguyen transferred them to Respdndent 1010 Pharmacy (1010 Pharmacy™) in or
about May 30, 2014, Nguyen was not a licensed wholesaler or pharmacy permit holder.

39. On February 14, 2014, Nguyen contacted Medisca, representing herself as “Beatrice,”
CHY’s pharmacy technician and placed a telephone order for the same drugs she had ordered on
February 4, 2014. The February 14, 2014 order was placed on CHJ’s account with Medisca and
totaled $13,873.90. Orders from Medisca are non-refundable. 7

40, After the events ‘;’Jf February 14, 2014, B.R., CHP’s phaxmacy tec}nﬁcian, contacted
Medisca and learned that Nguyen placed an order on February 4, 2014 on CHI’s account. Nguyen
prevmusly stated she paid for 11‘16 order. The Tebruary 4, 2014 order totaled $9, 322 00. None of .

: these products ordered by Nguyen were broucrht 1nto CHD’s compounding department they were

removed trom CHJ before February 13, 2014,
INSPECTION OF 1010 PHARMACY _ 7
“41.  OnNovember 12,2014, Board inspegtors conducted an inspection of 1010 Pharmacy.

Nguyen was present during the inspection. Board inspectors found the compounding

. components listed in Medisca Invoice No. 623926 at 1010 Pharmacy and removed them from

1010 Pharmaoy 8 stock as hsted below These drugs were cmbfchroed as adulteraied drugs:

Baciofen, USP 10462204 g 10118 '
Cyclobenzapring HCLUSP | 10241974 kg g

Diclofehac Na, USP 103583/A kg . N7

Flurbiprofen, USP 105153/A 5kg 11116

Gabapentin, USP 104929/8 kg 418

HRT Gel Base (men) 98619/C 100gm 5115

Ketoprofen, USP - 102788/A Sk HG

Lidacaine HCL, USP 103244/ kg - ) 5118

Tefracaing HCL, USP 10351 1A kg 918

42. TFrom May 29, 2014 to November 10, 2014, Nguyen compounded and dispensed at
least 76 adulterated drups while working at 1010 Pharmacy.

43.. 1010 Pharmacy’s drug recall poiicy called for the recalled produc‘; to be removed
from stock, quarantined and disposed!refmn.ed. The policy called for the pharmacy to iden{ify the
patients who potentially received the target product via the pharmacy computer system and the

12
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prescribers

notified. 1010 Pharmacy had a similar policy “in the event it is discovered that a

compounded product does not pass [1010 Pharmacy’s] quality control.” No documentation was

provided to the Board inspector that patients or prescribers were contacted or that there had been

an attempt to recall the adulterated drugs listed in paragraph 38. Nguyen failed to protect the

public from these adulterated compounds when she failed to initiate a recall pursuant to the

pharmacy’s policies.

44,

Board inspectors conducted subsequent inspections of 1010 Pharmacy on February

18, 2015, and obtained documents from 1010 Pharmacy including copies of master formules,

compounds

45,

ng logs, compounding worksheets, compounding work orders and dispensing records,

The dispensing records were correlated with the master formulas received from 1010

Pharmacy and Nguyen, which revealed that munerous compounded drugs were made without a

master formula. These are:

i
L5
i

S SRILIS ]
Amitr2%/Acyelovit§ e/Gabapentint0%/Ketoprofent Q10715E1

601794

N%/Lidacalne 4% (AABKL Shingls compound)
ot

Anti-fungal and anti-lteh Crearm {Antifungal compound) 112114E2 501421 80gm
Antl-funigat and anti-ich Gream {Antiungal compound) 112114E2 Unknown B0gm
Anti-fungal and-antl-Hch Cream (Antilungal compoundy 10141451 501421 algm
Anti-fungal and anti-tch Cream (Antifungal compound) 092914E1 501201 30gm
Antfumga and anti-lich Gream (Antiungal compound) (92214E1 601201 80gm
Anil—fungai and ant-ltch Cream (Anttfungal compound) 122214E1 Gt 201 0gm
Anti-fungal and anti-iteh Cream (Anlfungal compound) - 1204141 601520 60gm
i-fungal and ant-ikeh G tifungal 11211462 Unik;
Baglofen 2%/ Amitriptyline 8%/ Ketamine 4% (BAC20mgiAmi 8dmg/KetadOmg) (1261581 801605 120gm
Baciofen 2%/ Amitriptyling 8%/ Ketamine 4% (BAC20mglAmi 80mg/Ketadlmg) ! 12171441 601605 120gm

Cltrle Acid 40% sol

1

o

Bldofenac 15%/ Gabapentin 10%/ Lidocaine 10% (DGL Cream) ] 12091451

801525

“Ia

Diclofenac §%/Lidocaine 5%

011615E4

501845

: Foldl,

Olfiaizern 2% alntment 080814E1 500781 15gm
Dilazarm 2% dintment 12114461 801677 80gm
Tolal == : R i L 750m
Finasistide 0,5%/ Mindoxidil 8% {FM Compound Scalp Seln) 072814E1 600732 240m
Finasteride 0.5%/ Mindoxidl 6% (FM Compound Scalp Scky) 081014E1 600443 240mi
Finasteride 0,5%¢ Mindaxidil 8% (FM Cornpound Scalp Soin) 081914E2 600389 240ml
Finasteride 0.5%! Mindoxidl 8% {FM Compound Scalp Soln) DB2014E1 600885 240
Finasierida 0.5%/ Mindoxidil 8% (FM Camnpound Sealp Saln) 08214481 800808 240m
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Finasterlde 0.5% Mindeoxidit 8% (FM Compound Sealp Safn) DENM14E1 | 600804 240ml
L Finasteride 0,5%/ Mindexidit 8% {FM Compound Scalp Saln) : 0842 14E 600443 249ml i
5 Finasteride 0,5%/ Mindoxidli 8% (FM Compound Scalp Soin) 091714E2 801147 240ml
Finasteride 0,5%/ Mindoxidil 8% (FM Compeund Scalp Soln) 091714E2 601161 240mi
3 Finastetide 0.5%/ Mindoxtdll 8% (FM Compound Scalp Saln) ‘ : 091814E1 801165 240mi
Finasteride 0,5%/ Mindoxidil 8% (FM Compound Scalp Soln) 102014E2 600733 240mi -
4 Finasterlda 0.5%/ Mindoxidil 8% (FM Compound Scalp Soln) 100214E2 600204 240
Finasteride 0.5%/ Mindoxidll 8% (FiM Compound Scelp Soln) : 101414E1 500443 240m/
5 Finastaride 0.5%/ Mindoxidil 8% (FM Compound Scalp Scln) 111971481 601566 240mt
Finasteride 0.5%/ Mindoxidil 8% (FM Compound Scalp Scln) - 11191481 601567 240ml
6 Finasferide 0.5% Mindoxidll 8% (FM Gompound Scaip Soln) 1191481 G01165 240m|
Finasterlde 0.5%f Mindoxidll 8% (FM Compound Sealp Saln) ' 11191481 601147 240ml :
7 |}l Finasteride 0.5%/ Mindoxidll 8% (FM Compound Seal Soln) 10151454} 601165 240 !
Finasteride 0.5%/ Mindoxidil 8% (FM Compound Scalp Soln) 10151484 801147 240mi o
8 ||| Finasteride 0.5% Mindoxidl 8% FM Com - 5
2 , : nound Scalp 8oln} 101514E4 600372 240
Flnasterlde 0.5%/ Mindoxidil 8% {FM Compound Scalp Soln) 101514E4 801161 240ml
9| _l Finasteride 0.5%/ Mindoxidd 8% (FM Compotind Scalp Soln) ' 1120141 800443 240ml
10 Finasterlde 0.5%/ Mindoxidl 8% (FM Compeund Scalp Soln) . 062114E1 800443 240ral
Finasterida 0.5%f Mindoxidil 8% (FM Compound Scalp Soln) 0B1714E1 500372 240mi
11 Fiasterlde 0.5%! Mifidoxidil 8% (Fid Compound Scalp Soln) 0707 14E1 Unknown A80ml
Firasteride 0,5%/ Mindoxidll 8% (F Compound Scalp Sain) : O70814E1 Unknown 240ml
12 i Finasteride 0.5%/ Mindaxidit 8% (FM Compoind Scalp Soin) 012615E1 | liknown 240ml
13 Flurbiprofen 10%/ gabapsntiri10%/ Katamine 10%/ lidocaing 5%/hyaluronic 0.2% (FGKLH 121514E1 CBO1207
_compound (F9)) ' '
14 Flurblprofen 10%/ gabagentini 0%/ Kstamina 10%/ lidocaine §%/hyaluronic 0.2% {FGKLH 121514E1 unknawn 130gin
d (F9 : ' '
Flurblprofen 20%/ Gabapentin 6% Bacol 2%/ Cyclo 2% {FGBC Corpound (F20)) 601428 B
16 |l : i
Flurblptofan 20%/ gahapenting%/Baclo2%/ Cyelo2% (FGBGC compournt (F9)) 121014E1 601663 120gm L
¥4 Flurblprofen 20%/ gabapentngYeBaclo? %! Cyclo2% (FGBC sompound {F9)Y 121814E1 601568 120gm :
18 | Hemorthoid reatment - 12041451 601520 80gm
19 Hernorehiokf reatment ‘ o 110814E4 804520 B0gm
20 Hyaluronic Acfd 0.2 soln : 082514E1 l none ) 240ml
21 Keloprofen 10%/Gabapentin10%/idocaines%/Bupivacaing 5% (KGLB Compotnd) 01291581 602024 120gm i
Ketoprofen 10%/Gabapsniin0%iidocaine5%/Bupivacaine 5% (KGLB Compound) 01291584 Unknows 180gm ‘
22 |}t 3
Lidocaine 5% soln (Lldocaine 5% spray) : ‘ 082614E1 600776 10ml
23 | Ldocaine 5% soln {Lidoceina 5% spray) 082614E 1 600776 110l ;
Totel 5
24 Hl Niroglycerine 0.2% Ointment 111414E2 601555 3ngm '
Nitroglycerine 0.2% Ointment 111414E2 unknown 30gm
25 Nitraglycering 0.2% Ointmant . . 11111481 501548 |_15gm
96 Nitraglyeerine 0,2% Oinlment ; 111114E1 nknown 480m
|l Mitroglycerine 0.2% Gintment ' 1022 H4F 601465 16grm
57 Miiroglycaring 0.2% Gintment o 100214E1 501068 15gm
Nitroglycerine 0.2% Olniment : 002514 601235 30gm
23 Nilrogiycerine 0,2% Cintment 091074 601088 15gm
14 _
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Mitroglyceding 0.2% Qintment 090214E¢ 600085 30gm
Nitreghyegiing 0,2% Ointmient 120914E1 unknown 30gm
Nitroglycarine 0.2% Qintment 011415E4 801836 30gm
Nitrogl ycerine 0.2% Olntment 0i2815E1 602023 30gm
Nitroglyeerine 0,2% Otntment 012015E1 601880 30gm
Wiroglycering 0.2% Olntment 01151562 801846 30gm
Witroglycarine 0,2% Ointment (11515E2 801847 30gm-

“Totd 059
Simple Pain Free Therapy Qi (OTC) 102014E4 none A000ml
Simple Pain Fres Therapy OF (QTC) 00291451 nene 1000ml

" Simple Pain Feee Therapy Oll (GTC) ‘. 092414E2 nane 2000mi
Simple Pain Fres Therapy O1 (OTC) 002214E4 none 4000ml
Simple Paln Free Therapy Ol (OTC) Do2414E1 neng 1000mi
Simple Pain Fiee Therapy Q1 (QTC) 092214E1 nene 1000mi

Hotak L0
Simple: Pain Free: Therapy Ol with Lidosalne 4% (OTC) - 002414E1 none 1000ml
Simple Pain Free Tharapy Oll with Udosalng 4% (OTC) - (19221 4E1 nens 1000ml

Tt

Sinply Paln Frae therapy oil with fidocaine 10% (simply pain Free off) -

122214€1

601198

Shply Pain Free therapy ofl wilh idocaine 10% (simply pain Free off)

120814€1

Tetracaline 1% Aloe Vera 2%/ Hydrocortisona 1%/ Antacid 30%/ Lidocaine 2% {mouth wash (F1))

801217

O71014E1

600357

2700m|

Tetracaing 1%/ Aloe Vera 2%/ Hydrocortisone 1%/ Aatacid 30%/ Lidocalna 2% {mouth wash (F1))

G82114E1

600357

2700ml

Tek id 309

Teiracalne 1%/ Aloe Vera 2%/ Hydracortisone 1%/ Antacid 30%/ Lidocaine 2%
(Tera 1 aloe1HC antacid30Mdo2)

HEL

2700

| 0829141

600164

2700mls

Tetracaine 1%/ Aloe Yera 2%/ Hydrocorilsone 1%/ Antacid 30%/ |idecaine 2% {mouth wash {F1))

| 060114E1

600357

2700ml

tal

Weight loss capsules

ingredient in the compounded drug:

AAGKL SHINGLE COMPOUND

ACCGT COMPOUND (F15)

EACZOMGIAMIBOMGIKETAZOMG

BCFKLH COMPOUND (F)

BIEST{B0/20%)3MBITESTOS.5MG

DEL CREAM

DGLH COMPCUND (F14)

DKGL COMPOUMD {F26)

B fRa EaS [ = pos | |

FGBC COMPOUND (F20)

o
=

FGBCLH COMPOUND (F1)

w

15

46. In addition, dispensing records indicated several compounded drugs were not labeled
correctly in that the labels did not state the geheric name of the principal active ingredients.

Instead, the labels for the following compounded drugs only identified the first letier of each
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FGC COMPOUND (F17) 9
FGKLH COMPOUND (F9} 47
FGLT COMPOUND (F8) 2z
FGLTC COMPOUND (F5) 5
#M COMPOUNG (SCALP SOLN) 2
FM SHAMPCO: 17
HEMMOROID TREATMENT .2
KDGL COMPOUND (F7) 8
KGAKT COMPOUND (F25) i
KGLB COMPOUND i
MOUTH WASH (F1) .
MY WAY 1.5 MG TABLET 5
SIMPLY PAIN FREE OIL

47. - In addition, areview of 1010 Pharmacy’s compounding logs reveal that at least 32

lots were not assigned a unique reference or lot number as required. These compounded drugs

i

8116144 600368 051514el Flurbiprefan, LISP 105153/A
: Gahapentln, USP 104929/8
Tetracaing HGL, USP 103511/A
Cycloberzaprine HCL, USP | 10241%/A
Pentylsna Giyeol 105242
Tranadenal Pain Base 04005/A
0611514 600382 061514el Fluriiprofen, USP 105153/A Lot numiber not unique ko this compound
‘ Gabapantin USP 104829/
Cyclobanzaprine HCL, USP | 102419/A
Pantylena Glysol 105242/
Transdernal Pain Base 104005/
#2614 BUOSS1T | 062814al | Flurbiprofer, USP 11051538 | Lot number not unique ta this compound
' - | Gabapentin, USP 10492908
Cyclobenzaprine HCL, USP | 102419/
Pentylene Glyeol 10524204
Transdermal Pain Base 104005/A
628114 £00388 | 0B2814al Cyclobenzapring HOL, USP | 102419/ Lot number not unigue lo this compound
Gahapentin, USF 1049298
Pentylene Glyeol 106242
Transdermal Pain Base 104005/A
Uziknown 600361 | 062614e Flurbiprofan, USP - 1065153A Lot nurmiber not unlque ko this compound
Gabapentin, USP 14920/8° | No RPH signaturs on lInal product
Baclofen, UsP 1045224 Mo date: it was compounded
Cyclohenzaprine HOL, USP | 102418/A
Lidocaing HCL, USE 10324410
1 Pentyiene Glyco! 10524214
Transderms! Fain Base 10400514 .
8127114 (500390 | 06274af Flurbiprofen, USP 105153/A Lot nurmber not unique ko this compaunt
Gehapentin, USP 10492918 [

16
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Baclofen, USP 104822/A
Cyclobanzaprine HCL, USP | 102419/A
Lidocaine HCL, USP 1032441C
Pentyiens Glycol 1052426
Transdermal Paln 8ase 1040054
Fentylene Glyscl 105242/A
Transdernal Paln Bage 104005/A - ~
719114 600591 070914el Ketoprofen, USP 10278BIA Lot number not urtique to this compound
600613 Gabapentin, USP 104925/8
Diclofenac Na, USE 10356344
| Lidocaine HCL, USH 103244/C
Pentylane Glycol 105242A
. Tranedermsl Fain Base 104005/A
TH214 600382 | 071214el Flurbiprofan, USP 10545314 Lot number not unlgue to this compound
) Ganpentin, USP 10492913 :
Cyclabanzapine HCL USP | 102419/A
Pantylene Glycol 10524214
Transdarmal Pain Base 10400574
"7H214 | 800420 0712146 -Flurbliprofen, USP 105153/A Lot number net unigua to this compound
' ' Gabapentin, USP 104529/8
Telracalne HOL, USP 1035941A
Pantylene Clycol 10624 21A
. Transdsrmal Pain Base 10400814
71914 G0038C | 070914el Flubiprefan, USP 106453A Lot number not unique to {his sompound
Gavapentin, USP 104929/8
Cyclobarzapring HOL, USP | 102419/A
Pentyiena Glycol 10524247
Transdannel Pein Basa 104008/4
Unknown 600643 071440l Flurbiprofen, USP 105153A Lot number not u'nique to this compeund
' Gabapentin, USP 1049298
Baclofen, USP 10462274
Cyelobenzaprne HCL, USP | 102419/a
Lidocaine HCL, USP - 10324410
Pentylans Glycol 105242/
Transdermal Pa Base 104005/
THan4 GODGZ3 071414al Flurblprofen, USP 105153/A Lot numbar not tihlgue o this compound’
Gabapentin, USP 0de298 |
Baglofen, USP 10462204
Cyciobenzapring HOL, USP | 102419/A
Peniylena Glycal 10524207
: Transdermal Pain Base 104008/A
811214 800602 | 081274el | Flurbiprofen, USP 1051834 | Lot numabisr notunlgue to this compound -
Gabapentln, USP - 104929/8
Tebrageine HCL, USP 10351118
Cyclobenzapring HOL, USP 1 102419/A
Pontylene Glycol 10524217,
) Trangdamal Pain Bass 104005/A
81214 C600785 1 0B1214el Flurblprofan, USF - 105153/A, Lot et nok unigise to this apmpourd
Gabapenlin, USP ) 104928/5
Lidoealne HCL, USP 103244{C
Pentylene Glycol 10524244
Transdermal Pain Base 104005/A
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81214 Ga00788 | 081214sf Flurblprofen, UsP 105153/ Lot number not unlque o this compound
Gabapentin, USP 10492818
Lidocaine HCL, USP 103244/C
Pentylsne Glycol 10524207
Transdermal Paln Base- 1040054
a12n4 600788 | 0812'4el Elurbiprofan, USP 10615HA Lot number not unigue to this cormpound
Gahapentin, USP 104929/B ‘
Baclofen, USP 104622/A
Cyciobenzaprine HOL, USP | 10241904
Pantylens Glygol 106242/A
Transdermal Paln Base 104005/A
8119/14 800395 | 081014al Flurbiprofen, USP 108153/A Lot number not tnigue to this compound
Gabapartin, USP 1049248
Baclofan, USP 10462274
| Cyclobenzapring HCL, USP | 102419/4
Pentylene Glycol 10524204
) Trangdermal Pain Base 104005/A
ara4 C800731 | 081814el Flurbiprofen, USP 105153/ Lat number not unique to this compound
Gebapentn, USP 104929/B
Lidogalng HCL, USP 103244(C :
J| Pantylens Glycol 1052424
Transdemmal Pain Bage 10400514 .
2114 800381 | 082114el Fiurbiprofen, USP O5153A Lot numbet not unique to this campound
: Gabapentin, USP 104929/B
Baslofen, USP 1046220
Cyclobanzaprine HCL, USP | 102419/A
Lidocalne HOL, USP 10324410
Pentylene Glyoal 1052424,
Transdermal Paln Base 1040056/
w2144 600905 | 082114al Ketoprofen, USP 102788/4 Lot number nol unlgue o this compatind
) | Gabapenlin, USP 104820/8
Baclofsn, USP 104B22/A
Pentylsne Glyeol | 10524208
Transdarms! Paln Bags 104005/A
§20M4 CB00983 | 0829146l Ketoprofen, USP 102708/A Lot number not unlgue to this compound .
Gabapenfin, USP 104979/ | :
Lidocaipg HCL, USP 103244/C
Penlylane Giycol 10524218
Transdemmnal Paln Base 104005/4
gr2om4 Ca00983 | 082914el Fiurbiprofen, USP 105153/ Lot rumber not uigue fo this compound
Grbapentin, USP 1049248
Ligocaing HCL, USP 10324400
Pentylene Glycol 105242!L
, Transdarmal Paln Base 104005/4
Lidecalng HCL, USP 1032440
Peniylene Glycol 1052421
Transdermal Paln Bagse 104005/A
8M2A4 801134 | 091294el | Fluriprofen, USP 10516304 Log show 240gm rada Rx shows oaly 120m
Gabapentin, USP 1040208
Baclafan, USP 10462214,
Cyclobenzapring HCL, USP | 102419/A
Lidogaine HCL, USP 103244/C

18

( 1010 PHARMACY) ACCUSATION

o g




oW

10
11
12
13

14 -

15
16
17
18
19
20
21
22
23
24
25

27
28

Pantylene Glycol 105242/A
Transdermal Pain Base 104005/4
916/14 600381 081614¢l Flurbiprofan, USP ' 10515304 Lot number not unigus to this compound
Gabapentin, USP 10462948
Gyelobenzapdine HCL, USP | 10241917
Pentylens Glycal - 10524214
Transdermal Paln Bage 104005/A .
916114 600785 | 08165144l Flutbiprofen, USP ' 105153/A Lot stimber not undque ta this compound
Gabapsantin, USP 104929/8
Lidozaine HCL, ISP 103244/C
Pentylene Glycal 405242/
Transdermnal Pain Base 104005/
911614 $00788.../| 081614el . | Flurblprofen, USF 105153fA Lot number not unique to this compound
: Gahapentl, USF 104429/8 ’
Cyclobenzapring HCL, USP | 102419/A
- Pantylane Glycol 106242/
) Transdenmal Paln Base 104005/A .
916114 600351 O2614al Flatiipiofen, USP ' 105153/A Lot ntmber not unlque to this compaund
Gebepentin, USP 104929/8
Baclofen, USP 104622/A
Cyclobenzaprine HCL, USP | 102419/
Lidocalne HGL, USP 10324440
Pentylane Giycol 10524244
Transdermal Pain Bage 104005/A
100314 CGO0855 | 10031462 | Flurbiprofgn, LGP 1051538 | Log shows 240gm compounded txa show 420gms
Gabapentin, USP 104929/8 ‘
Lidocaine HOL, USP 103244(C
Pentylene Glycol 105242/A
) Trangdermal Pain Base 104008/A - .
10/6114 Mone? 10061481 Flurbiprofen, USP 1051534 Log has not Rxs attached but shows 240gm were
Gabapenin, USP 10482¢/8 | compounded
Lideoaine HCL, USP 103244jc | Produet contains Ketaming
Paniylens Glycol 10524208
: Transdermal Pain Base 1040051A ‘ ‘
1014414 806613 W41dal | Ketoprofen, USP 102788/A Lot nusnber not unique to this compatind
Gebapentin, USP 104920/B :
Lidocaine HCL, USP 103244/C
Pentyiens Giyeol 105242A
. Trangdermal Pain Base 104005/A
10114744 601182 | 10149481 | Flusbiprafen, USP ~ 105153A Lot pumber aot unigue 1o this compound
Gabapertin, USP 104929/8
Baclofen, USP ) 10462274
Cyclobenzaptine HCL, USP | 102419/
Penlylene Glyoal 105242/A
) Transdermal Pain Base 10400644
AORTNA 800758 1027 14e1 Flurbiprefen, USP - 105153A Lok pumber not unigu te this gunipoLind
Gabapentin, USP 104929/8
Baclafen, USP 10462217
Cyclobenzaprine HCL, USP -$02419/A,
Penbylane Glycel 16524200
Transdemnal Pain Base 104005/A
1027HA 601164 1027 14el Flurbiprofan, USP 105153/A 1.of numbsr not unigue te this compound
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CGabapentin, USP 104929/
Baclofen, USP ] 104822/A
Cyclobanzaprine HCL, USP | 102419A
Pentylene Glycal 105242/A
Transdermal Paln Base. 104005/A
10/28/14 801170 10271421 Fiurbiprofen, USP ' 106153/A Lot number not unique to this cormpound
Ciabapentin, USP 104929/8
Lidocaine HCL, USP 103244/C
Pentvlens Glycel ‘ 105242A
Transtlenmal Paln Base 10400504
1274 Ce00786 | 102714e | Flurbiorofen, USP 105183/ Lot number not imlgue Lo this compound
‘ Gabapentin, USP 104829/8
Lidooaine HCL, USP 103244/C
Pentylene Glycol 10624214
Transdermal Pain Base 10400574

48,  Staff training recards were revie*}ved and revealed that Nguyen began compoﬁndjng at
1010 Pharmacy on or beforé June 5, 2014, although 511¢ did not receive compounding training
until October 24, 2014 and October 25, 2014: Pharmacist J.T. received no training but began
compounding drugs at 1010 Pharmacy oﬁ or before June 13, 2014,

49. 1010 Pharmacy’s compounding logs were compared with its dispensing records from
) anuafj 1, 2014 to December 23, 2014. The review revealed the following discrepancies:

a.  Simple Pain Free Oil was a drug oampounded by Nguyen for a doctar to whom she
sold the drug. Dispensing records showed 2,460 ml of Simple Pain Free Oil were sold for a total
of $4,003.07. However, acquisition records or compounding logé showed only 240 ml of Simple
Pain Free Oil. 1010 Pharmacy failed to iarovide compounding logs or acquisition records for
2,220 ml of Simple Pain Free 01l for 23 prescriptions.

b. Acquis'ition records were provided for weight loss capsiles (360 capsules), Hjaluronic
acid 0.2% solution 240 i, and citric acid 40% soiui‘ion 1,000 ml, but no disposition records were
provided. ' |

50, Between November 12, 2013 and May 5, 2014, 1010 Phannacy failed to report
dispensing of Schedules Il — IV controlled substances to the Controiled Substance Utilization
Review & Bvaluation System (“CURES”) when dispensing records showed about 100 drugs
dispensed, including Schedules I - TV oont;olled substances. |
"

W
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CORRESPONDING RESPONSIBILITY
51. Respondents, 1010 Pharmacy, Nguyen, Hojjati and Sakethkhou dispensed 309
presoriptions written by Dr. A.A. between October 29, 2013 and January 29, 2015. Dr. A A. had
four offices: Los Angeles, Santa Monioa, Rancho Cﬁcamonga, Long Beach and Holl_ister. Hisg
prescriptions rarelﬁr indicated which office he was prescribing out of. His Los Angeles office was
about 0.8 miles from 1010 Pharmacy; his Rancho Cucarﬁonga office was about 43 mﬂés from

1010 Pharmacy; his Hollister office was about 306 miles from 1010 Pharmacy; and the Santa

| Monica and Long Beach offices were about 15 miles and 22 miles, respectively, from 1010

| Pharmacy.

52. A review of 246 of the 309 prescriptions written by Dr. A.A. indicated that the

following top ten drugs dispensed. at 1010 Pharmacy were:

vetagenraHoEEkBebeREE|

2 e L e e e
OXYCODONE 30 MG ) 133 43.2% . 14,100 106.0
IBURROFEN 800 MG TABLET 86 21.4% 5,160 78.2
HYDROGODON-APAP 10-325 23 7.5% 2,670 . . 116.1
METHYLPREDMNISOLONE 4 MG BOS 13 4.2% 273 21.0
CYCLOBENZAPRINE 10 MG TAB 10 3.2% 330 33.0
IBUPROFEN BOD MG TABLET 97 2.9% 570 53.3
PROMETHAZINE-CODEINE SYRUP 7 2.3% 2,439ml 348.4mi
MELOXICAM 15 MG TABLET 5 1.6% \ : 140 280
HYDROXYZINE HCL 25 MG TAB B 1.6% . 150, 30.0°
PREDNISONE 1 MG TABLET 4 1.3% 22 . . - 53

53. There was no’ adjuétxnﬁ;nt for sex, age, weigh{, renal or hepatic function, race,
diagnosis, pas;c medicationé used (opioid tolerance) or any other patient related factor in Dr.
AAs pres&:ribinv'pattem for oxycodone 30 mg., The pain mc:dications preseribed by Dr. AA.
were Uenemlly for 1.]16 SELHlB drgs, dosages and quantities. The average age of Dr. ALA’s
patients was 46 years old None of the patients Wlth “chronic pain” were also receiving long~
acting pain medication to control their baseline pain. Only one'of the 133 prescriptions for
oxycodone 30 mg had a diagnosis, Rx number 200127. The diagnosis was hip pain, which is
generally not a medical reason for a very poWerful narcotic such as oxycodone 30 mg.

54, Ofthe 308 prescriptions wriﬁ'eﬁ by Dr. A.A. between October 29, 2013 to January 29,
2015, 99.03% or 305 were paid for with cagh, while 0.97% or 3 were paid for with insurance,
The average amount paid for a prescription for oxycodone 30 mg was $390.82; for
hydrocodons/apap 10/32, it was $187.39; and for oxycodone/apap, it was $397.50.
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55.  Only 4 of the 133 preseriptions for oxycodone were verified by the dispensing
pharmacist at 1010 Pharmacy although these 4 prescriptions were verified with a person at Dr.
ALAs office, but not with Dr.ALA.

56, Between January 1, 2012 and February 19, 2015, Dr. A A, wrote 3,050 prescriptions
for oxycodone and 4,218 prescriptions for Norco 10/325 mg. Therefore, on average, between
Jarmary 1, 2012 and February 19, 2015, 3.9 prescriptions for oxycodone 30 mg per day and 5.4
prescriptions for Norco 10/325 were dispensed per day written by Dr. A.A. Dr. AA’s CURES
report for November 1, 2613 shows over 30 prescriptions from Dr. A.A. filled on November I,
2013, in Northern and Southern California:

R e e FG T ] DAt mledi i HHCI R
LOS ANGELES | OXYCODONE HYDRCCHLORIDE 30 MG 11012013 | WESTSIDE PHARMACY LOS ANGELES
LOS ANGELES | OXYCODONE HYDRCCHLORIDE 30 MG T T10R0T | RITEAID 5471 GARDENA
HOLLISTER | MORPHINE SULFATE 100 MG T | TI0UA3 | ANSR PHARMACY 101 HOLLISTER
HOLLISTER AFAPINYDROCODONE BITARTRATE 325 MG-10 | 1102013 | ANSR PHARMACY 101 HOLLISTER

MG :
PARADISE APAPIHYDROGODONE BITARTRATE 526 MG-10 | 11012013 | RITE AlD 6092 PARADISE

| Me ' :

HOLLISTER OXYCONTINBCMG 170172015 | ANSR PHARMACY 101 HOLLSTER
ROLLISTER GRYGODONE HCL 30 MG TIDT20%8 | ANSK PHARMACY 101 HOLLUISTER
[ONG BEACH | OXYGODONE HCL 30 MG 012018 | STATION PHARMACY | SANTA MONICA
ORIAND HYDROGODONE BITARTRATE AND ACETAMIN | 19012013 | WALGREENS #13001 ORLAND

325 MG-10 MG _
HOLLISTER FENTANYL TRANGDERMAL SYSTEM 700 MCGHR | 110172013 | ANSRPHARMACY i01 | HOLLISTER
CHICO APAP/HYDROCORONE BITARTRATE 325 MG-10 | 100172018 | CVS/PHARMACY #7508 CHico

MG : ‘
CHICO | CARISOPRODOL 350 MG ‘ TMOUN13 | CVSIPRARMACY #7506 | CHICO
HOLLISTER CXYCODONE AND ACETAMINOPHEN 325 M&-10 | 1140172013 | ANSR PHARMACY 101 HOLLISTER

MG :
LOS ANGELES | OXYCODONE HYDROCHLORIDE 30 MG TIOU2013 | CVS PHARMACY #9781 108 ANGELES
FALMDALE | OXYCODONE HYDROCHLGRIDE 30 MG TIR1P018 | WESTSIDE PHARMACY L0 ANGELES
HOLLISTER FYDROCODUNE BITARTRATE AND ACETAMIN | 110172013 | HAZEL HAWKING MEMORIAL | HOLLISTER

325 MG-5 MG HOSPITAL PHARMACY |

"FELTON | CARISOPRODOL3SOMG TH31/2013 | ANSR PHARMACY 101 HOLLISTER
FELTON OXYCONTIN 86 MG ' TN013 | ANGR PHARMACY 01 HOLLISTER
FELTON OXYCODCNE HCL3O MG . 012018 | ANSR PHARMACY 101 HOLLISTER
HEMET OXYCOBONE HYDROCHLORIDE 30 MG 012018 | WALMART PHARMACY #10- | TEMEGLLA

' . 7708 :
ORLAND CARISOPRODOL 360 MG TRA013 | WALGREENS #1500 ORLAND
CHICO APAFIHYDROGODONE BITARTRATE 525 MG-10 | 11/01/2018 | GVS PHARMACY #7428 CRICO
MG

TOROVILLE CARISOPRODOL 360 MG 110172013 | CVSIPHARMACY #9158 OROVILLE
AN OXYCODONE HCL 30 MG TGOS | JURUPA VALLEY PHARMACY | JURUPAVALLEY
BERNARDING _ " .

HOLLISTER METHADONE HYDROCHLORIDE 10 MG TOVZ0T8 | ANSRPHARMACY 101 | HOLLISTER
HOLLISTER GX7CODONE HCL 30 MG [ 1A1E013 | ANSR PHARMACY 101 HOLLISTER
HOLLISTER HYDROCODONE BITARTRATE AND ACETAMIN | 4¥01/2613 | ANSR PHARMACY 101 HOLLISTER
305 MG-10 MG _ A
HOLLISTER LYRICA 50 MG ‘ TiO13013 | ANSR PHARMAGY 101 HOLLISTER
CHICO AVINZA 120 MG TIOAR0TE | CVS PHARMACY #7128 GHICO
22
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HOLLSTER HYDROEODONE BITARTRATE AND AGETAMIN 110172013 ANSR PHARMACY 101 HOLLISTER
125 MG-10 MG '

HOULISTER TRAMADCL HYDROGHLORIDE 50 MG 111172013 ANSR PHARMACY 101 HMOLLISTER.

HOLUSTER BUTRANS 20 MCGHR 11172013 ANSR PHARMACY 101 HOLLISTER

R o R~ s o

- 57. Board inspectors reviewed the Patient Activity Reports of 26 of Dr. ALA.’s patients
who fﬁled prescriptions at 1010 Phatmacy. Three of the 26 patients had no CURES information
although 1010 Pharmacy’s dispensing records showed that conirolled substances were dispensed
to these three patienté. The following is a.summary of the Board inspector’s findings:

a.  Patient NF: No CURES reports were available for this patient. 1010 Pharmacy’s

dispensing record shows:

R T R T R i

IR e A N Y OB EERES
200142 121’05!2013 OXYCODONE 30 MG 120 | Compion | 12/11/1964 Mo
BO0248 | 1210872013 | IBURROFEN 600 MG TABLET 60 | Compion | 1211141964 A
200178 | 01462014 | OXYCODONE 30 MG 120 [ Complon | 12/11/1984 No
6500308 | 01/16/2014 | |BUPROFEM 800 MG TABLET 90 | Gomplon | 12/11/4964 NIA

b.  Patient MG: No CURES reports were available for this patient. 1010 Pharmacy’s

dispensing record shows:

nob.

200197 | 0271112014 | OXYCODONE 30 MG 120 | Compton 11!03/1959 436 | No
600335 | 02011/2014 | COLAGE 100 MG CAPSULE 30 | Compfon | 11/03H959 11| WA
800336 | 02111/2014 | IBUPROFEN 600 MG TABLET 60 | Complon | 11/031958 20 | NA

c Patient TB: According to the CURES report, TB saw three different prescribers,
filled three different controlled substance prescriptions at three different pharmacies from
December 16, 2012 to July 30, 2014. TB had insurance but paid for the prescriptions filled at

1010 Pharmaoy with cash, 1010 Pharmacy § d1spensmg record shows:

g R e AN Ty Gl
200105 121' 11!2013 OXYGODOME 30 MG 90 | Lps Ange[es
600269 | 1212013 (BUPROFEN 800 MG TASLET 90 | Los Angeles 100711978 33 [ NiA
200272 1 Q713072014 QRYCODONE 3 MG 30 | Los Angeles 100071976 360 | Yes
600737 | 07f30/2014 IBUPROFEN- 800 MG TABLET 80 | Los Angeles 10/0711976 25 | NIA

d.  Patient GC: According fo the CURES report, GC saw 14 different prescribers, filled
12 different controlled substance prescriptions at 13 different pharmacies from September 8,2014

to January 7, 2015, 1010 Pharmacy never rcborted GC’s prescriptions to CURES. The CURES

‘report also showed GC had insurance on every fill, however no msurance was billed for the

prescriptions dispensed by 1010 pharmacy, 1010 Pharmacy’s dispensing record shows:
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PATDTAIEOURE S

TR ‘ 'OXYCODONE e Los Angales | DB/0GH9G0 No

800210 | 411972013 IBUPROFEN 600 MG TABLET |00 | Los Augeles | 08/06/1360 0 | WA

200165 | 12122013 OXYCODONE 30 MG 30 [ Tos Angeles | 0B/06/1960 135 | Mo

600278 | 121122013 'BUPROFEN 800 MG TABLET | 90 | Los Algeles | 06/06/1960 B WA
e. Patient ND:

According to the CURES report, ND saw five different prescribers,

filled five different controlled substance prescﬂptions at seven different pharmacies from

September 30, 2013 to December 3, 2014, The CURES report showed ND had insurance on all

filled prescriptions but did not use it on any oxycodone 30 mg prescriptions, nor for any of the

prescriptions filled at 1010 pharmacy. 1010 Pliarmacy’s dispensging record shows the following,

Of note, 1010 Pharmacy nevér reported the two oxycodone 30 mg prescriptions to CURES:

D e e D N M R e e D R DA SR U RES
200138 | 12/04/2073 OXYGGOONE 50 MG 120 ] LosAngeles | 01/19/1984 178 | No
600241 | 13I042073 IBUPROFEN 500 MG TABLET |60 | Los Angeles — | 011971084 20 | NA
200208 | 021172014 OXYCODONE 30 MG 120 | Los Angeles | 01/16/1984 436 | o
HYOROXYZINE ACL 25 MG
600343 | 02A1/2014 TAR 30 | Los Angeles — | D1/19/1984 53§ NI
700529_| 121302014 YDROCODON-APAP 10-325 | 120 | Las Angeles | 01/19/1984 240 | YES
f. Patient MID: According fo the CURES report, MD filled three different controlled

" gubstance prescriptions at three different pharmacies from March 24, 2014 to July 22,2014, MD

did not have pain medications before she stated filling her controlled substance prescriptions at

1010 Pharmacy. . The Pharmacist should have questioned the high s‘car_fmg dose of oxycodone on.

December 16, 2013. 1010 Pharmacy never reported MD’s preseriptions to CURES, 1010

20 01 72

Pharmdcy 8 dlSpGIlSl

ng reco1d shows
R e i DRV N AN

b 1

T2/ 612013 OX‘:’CODONE MG "Las Angeles 178 [ No

200123 | 120162013 CARISOPRODOL 360 MG TABLET | 30 | Los Angeles | 08/04/197% 28 | No

800289_|_12/16/2013 MELOXICAM 16 MG TABLET 101 LosAngeles | 030471871 54 | NA
g, Patient WF: According o the CURES report, WF saw three prescribers, filled three

different controlled substance prescriptions at six different pharmacies from February 14, 20120

Jamuary 7, 2015, The CURES report also shows ND had insurance but failed to use it on her

preseriptions at 1010 pharmacy. 1610 Pharmacy never reported two prescriptions for oxycodone

30mg to CURES. 1010 Pharmacy’s dlspensmcr record shows:

rﬁﬁ@fRXﬁﬁ‘ﬂ%'f e iE: e
200417 11!21/2013 OXYCODONE 30 MG 120 | Las Angeles 077291960 436
200202 | 02H49/2014 OXYCODONE 30 MG 120 | Los Angeles 0712911960 436
500342 { 0211172014 HYDROXYZINE HCL #5 MG TAB 30 | Los Angeles 07/25/1950 3
200542 | 010772015 OXYCCDONE 20 MG 90 | Los Angeles 07/20/1960 630
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h.

Patient WH: According to the CUURES report, WE saw three prescribers, filled four

different controlled substance prescriptions at four different pharmacies from April 17,2014 to

April 30,2015. 1010 Pharmacy never reported the oxycodone 30 mg prescriptions fo CURES.

The CURES report shows W had ix}su,rancé, but failed to use it on'is his preseriptions at 1010

pharmacy. 1010 Pharmacy’s dispensing record shows:

e RUGI A ma e e e e el e o o

et SeURESY

200207 | 02/18/2014 OXYCODONE 30 MG 90 | Lo Angeles | 064261962 329 | Ho
800349 | 02118/2014 HYDROXYZINE HCL. 75 MG TAB |30 | Los Angeles | D/26/1962 33 | NiA
200539 | 017062016 HYDBROCODCN-AFAP 10-326 720 | Los Angeles | DB261952 360 | Yes

i Patient CJ: According to the CURES report, CI saw three prescribers, filled two

different controlled substance prescriptions at one pharmaéy from. September 30, 2012 to May 7,

2015. The CURES report also shows CJ had iﬁsurance failed to use it on. her prescriptions at

1010 ph_a;ﬁﬁacy. 1010 Pharmacy never reported the three oxycodone 30 mg prescriptions to

CURES. 1010 Pharmacy’s dispensing record shows:

A

e RS IERICENE S L O S Rl
200419 | 117212013 OXYCODCNE 30 MG 120 | LosAngeles | 02r10/1969 178 | Mo
600215 [ 111212013 OXYCODONE 30 MG 60 | LosAngeles | 02/10/1969 74 | Na
200191 | 017301201 OXTCODONE 20 MG 720 | Los Angeies | 02/16/1069 4% | No
600325 | 017302014 HYDROXYZINE HGL 25 MG TAB | 60 | Los Angeles [ 0211011069 2 | NA
i Patient TJ: According to the CURES report, TJ saw three prescribers, fitled two

different controlled substance prescriptions at one pharmacy from September 30, 2012 to May 7,

2015. The CURES report alse shows TJ bad insurance on 7/15/14 and 8/14/14 but failed to use it

on her prescriptions at 1010 pharmacy. 1010 Pharmacy never reported thé oxycodone 30 mg

]pl-eécripﬁon dispensed on November 27, 2013 {o CURES.' 1010 Phammacy’s dispensing record

|

- R

%%WBRUG*NAMP%“ b

e

MRTR01 | OXYCODONE 30 MG % | CuverClty | O107ZAOTS |39 | N
200273 | 07/30/Z014 OXYCODONE 30 MG 90 | Culver Cy | OIN7/1476 %0 | YES
600738 | 07/302014 | IBUPROFEMBOOMG TABLET | 60 | Gulver City 014071978 25 | WA
k.  Patient FL: According to the CURES report, FL saw 15 preseribers, flled 17

different controlled substance prescriptions at 12 pharmacies from February 7, 2012 to April 6,

2015. The CURES report also shows FL had insurance but failed to use it on her preseriptions at

1010 pharmacy. 1010 Pharmacy never reperted the two oxycodone 30 mg prescriptions to

CURES. 1010 thmacy’é dispensing recérd shows:
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200158 | 121142013 OXYCODCNE 30 MG 120 | Los Angeles 0910/1875 178 | Mo
600274 § 12/11/2013 1BUPROFEN 600 MG TABLET 60 | Los Angeles 09/10/4975 20 | NIA
200178 | 01/18/2014 OXYCODONE 30 MG 120 | tos Angsleg 09/10/1975 436 | No
600309 | 01/16/2014 IBUPROFEN 890 MG TABLET 90 | Los Angeles 08/10/1975 33 | NA
200528 | 12/30/2014 HYDROCODON-APAF 10-326 120 | Los Angeles 09/10/1975 240 | Yes
GO1756 | 12/30/2014 CYCLOBENZAPRINE 10 MG TAB 30 [ los Amelss 08M10/1975 30 | No

. Patient CM: According to the CURES report, CM saw six prescribers, filled three
different controlled substance prescriptions at five pharmacies from October 3, 2012 to January
24,2015, 1010 Pharmacy never reported the oxycodone 30 mg prescriptions to CURES. 1010

Pharmacy’s dispensing record shows:

R AT R R o B O R R R ot R PRI FeURes
200157 | 12/11/2013 OXYCODONE 30 MG 90 [ LosAngeles | 08/30/1983 . 135 | Ho
600273 | 12¢11/2013 - | IBUPROFEN 800 MG TABLET 90 | Los Angeles | 06/3071963 - 3 | NiA
200388 | 10/15/2014 HYDROCQDON-APAP 10325 120 | Los Angeles | 06/36/1963 180 | Yes

m. Patient MM: According 1o the CURES report, MM saw only Dr. A A, filled one
controlled substance preécription at two pharmacies from July 8, 2014 to October 20, 2014. 1010
~ Pharmacy never reported the oxycodone 30 mg prescription from 11/19/13 to CURES. 1010

Pharmacy’s cﬁspénsing record shows:

e e T R O R AT e O URE S
200111 1_11i9/2013 OXYCODONE 30 MG 90 | Los Angelos | 08/15/1961 329 | No
500208 | 1111972012 [BUPROFEN 800 MG TABLET 60 | los Angeles | 08/5/1961 % | _NiA
200330 | 08/25/2074 OXYCODONE 30 MG 90 | Los Angeles | 08/15/1961 ~ 40 | YES
200374 | 102072014 | OXYCODONE 30 MG 90 | Los Angeles | 08/15/1961 54 | YES

n.  Patient RM: According to the CURES report, RM saw two prescribers, filled two
different éontrolled subétance prescriptions at hine pharﬁlacies from Janiary 9, 2013 to November
20, 2014. 1010 Pharmacy never reported the oxycodone 30 mg préscﬁption from 11/21/13 to
CURES. 1010 Pharmacy’s dispensing recoéd shows-: '

e T DA e R DRe A e TR R TR TR e OB R D RO
200118 [ 1121/2013 OXYCODONE 30 MG ] 120 | Carson 1112411563 43 | No
600214 | 11/71/2013 IBUPROFEN 800 MG TABLET 50 | Carson 111411963 - 24 | NiA
200290 | 08/0712014 OXYCODONE 30 MG 120 | Carson 117411963 480 | YES
600762 | 06/07/2014 BUPRQFEN 800 MG TABLET 80 | Carson 111241963 2 | NiA
200344 | 09/63/2014 OXYCODONE 30 MG 120 | Carson 1172411963 720 [ YES

.- - Patient J8: According to the CURES repof_t, IS saw 14 prescribers, filled 22
different controiled substance prescriptions at fifteen pharmacies from January 10, 2012 to April
9,2015. JS’s residence address is in San Francisco and 2 majority of her prescriptioné were filled
in San Francisce. JS used insurance to pay for prescriptions she filled on Augnst 11, 2014 and
August 21, 2014 at a Walgreens in San Francisco, but paid $726 in cash on August 20, 2014 to
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fill her prescriptions at 1010 Pharmacy in Los Angeles (400 miles south of her residence address).

1010 Pharmacy’s dispensing record shows:

TR e AT e P R UG AN E A oy e e st o e R ARG RES ] -
500894 | 08/20/2074 TOPIRAVATE 100 MG TABLET 80 | Bevedly Hils | 0B/00/1985 125 | NiA
500803 | 08/20/2012 DEXLANT DR 30 MG CAPSULE ~ |30 | Bovedy Hils | 08/0811085 226 | NIk
200322 | 08/20/2074 OXYGCDONE-APAP 10- 160_|_Bovetly Hils | 08/00/1985 375 | YES

p. Patient RS: According to the CURES report, RS saw 12 prescribers and filled six

different controlled substdnce prescriptions at six pharmacies from October 12, 2012 to April 3,

2015. RS had insurance but failed to use it for her prescriptions filled at 1010 Pharmacy on

August 7, 2014, The CURES report also showed that from October 12, 2012 to August 1, 2014,

the only pain medications RS received were hydrocodone combination products. On August 7,

2014, 1010 Pharmacy filled a prescription for oxycocione 30 mg. The Pharmacist should have

questlcmed the hth startlng dose of oxycodona on Aucrust 7, 2014,

o B L S BEHGNARES R e )
500760 0810712014 VOLTAREN 1% GEL 100 | Los Angeles | 08/26/1358 80 | NiA
600754 | 0/07/2014 [BUPROFEN 600 MG TABLET 90 | Los Angeles | 04/26/1958 3 | NE
200750 | 08/0712014 OXYCODONE 50 MG 90 | Los fngoles | 08/26/1958 360 | YES

q. Patient DV: Accor dmc‘r to the CURES report, DV saw three prescribers, filled one

controlled substance prescription at two pharmacies from August 21,2014 to December 12, 2014,

The CURES report showed that from January 1, 2012 to May 5, 2015, the only pain medication.

DV was taking was Tylenol with codeine #3. According'to 1010 Pharmacy’s dispensing records,

DV filled a prescription for oxycodone 30mg on Decembel 6,2013 at 1010 thmacy

Al R A E T A e R e R s R e e s o AT RO RS
200145 | 12/06{2013 OXYCODCNE 15 MG QU L.osAngeles 08/06!1987 T N
800254 | 12106/2013 [BUPROFEN 600 MG TABLET 60 | Los Angeles | 0B/0B/1867 L | NA
BOG255 | 12/06/20%3 CYCLOSENZAPRINE 1CMGTAB | 30 | LosAngeles | 0B/0GHOBT 39 | A
r.  Patient JW: According to the CURES report, JW saw seven prescribers, filled five

different controlled substance prescriptions at nine pharmacies from October 26, 2012 to February

24,2015, 1010 Pharmacy’s dispensing record shows:

R e 5
200202 | 080772014 : ' 0 | SorMorion | G3/131576 AB) | YES
500764 | 0BI07201 “BUPROFEN 800 MG TABLET 90 | Santa Monica | 08/131976 3 | NA
200338 | 06/18/2014 | OXYCOLONE 30 MG 120 | Sania Monlca | 08/13976 600 | VES
600862 | 0B/18/2014 [BUPROFEN 800 MG TABLET 90 | Santa Morica | 08/13/1976 3 | WA

s.  Patient RW: According to the CURES report, RW saw eight prescribers, filled

seven controlled substance prescriptions at 15 pharmacies from May 16, 2012 to January 23,
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2015. 1010 Pharmacy never reported the cxycodone 30 mg prescriptions from 12/10/13 and

1/30/14 to CURES. 1010 Pharmacy’s dispensincr record shows:

RS RR R C AT Rl ERRY O AME B B R R AT WD
200152 121 0f?013 OXYCODONE 30 MG 90 Lns Angtﬂes 02 3!1 946 135 No
500266 | 12/10/2013 [BUPROFEN 600 MG TABLET 90 | Los Angeles 02131946 27 | NiA
200190 | 01fayacid OXYCODONE 30 MG 90 | Los Angeles 021131848 329 | No

58. The dispensing pharmacists for Dr. A.A.’s prescriptions for oxycodone 30 mg are as
follows: Hojjati — 57 prescriptions; Nguyen — 43 prescriptions; Saketkhou — 19 preseriptions;

E.T. - 10 prescriptions; T.Q. -3 prescriptions; and, J T.— 1 preseription.

59. Dr. A.A. denied writing the following prescﬁpti@ns:

PROMETHAZINE CDDEINE
400130 | 0210/2014 GM 1202111968 SYRUP 240
600337 | 02102014 GM 124211968 AMOXICILLIN 500 MG CAPSULE 30 | LB
500338 [ 02H1/2014 M 12211968 LORATADINE 10 MG TABLET 10 LH
PROMETHAZINE-CODEING LH
400133 | 02102014 AM. 06/081987 SYRUP 240 '
600350 | 0210/2014 Al - | OgfosH98Y AMOXICILLIN 500 MG CAPSULE 30 LH
600351 | -02AB/2014 AM 06081987 LORATADINE 40 MG TABLET L LH

FIRST CAUSE FOR DISCIPLINE,

ASTO CHI PHARMACARE ONLY
(Transfer to Unanthorized Persons})

60. Respoﬁdent CHJ Pharmacare is subject to disciplinary action under Code section
4301(0) in conjunction with Code section 4169(a)(1) for purchasing, trading, selling, distributing
or transferring dangerous drugs to a person or entity that. is not licensed with the board as a
Whplesaler. or pharmacy. On or about February 13, 2014, Respondent CHI Pharmacare
transferred dangerous drugs to Nguyen as set forth in paragraphs 36 — 40 above and incorporated
herein. Nguyen was not a licensed wholesaler or pharmacy.

SECOND CAUSE FOR DISCIPLINE

AS TO MATTHEW CHO ONLY .
(Transfer to Unﬁuthorized Persons)
61. Respondent Cho is subject to diéciplinary action under Code section 4301(c) in
conjunction with Code sections 4113(c) and 4169(a)(1) for purchasing, trading, selling,
distributing or transferring dangerous drugs to a person or entity that is .not licensed with the
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board as a wholesaler or pharmacy.  On or about February 13, 2014, Respondent Matthew Cho,
the Phafmacist—in—Chm'ge of CHJ Pharmacare, allowed the transfer of dangerous diugs to Nguyen
as set forth in paragraphs 36 — 40 above and incorporated herein. Nguyen was not a licensed
wholesaler or pharmacy.
THIRD CAUSE FOR DISCIPLINE
AS TO 1010 PHARMACY ONLY

(Transfer From Unauthorized Persons) .
62. Respondent 1010 Pharmacy is subject to disciplinarj,action under Code section
4301(0) in conjunction with Code section 4169(a)(1) for purchasing, trading, selling, distributing

or transferring dangerons drugs from a person or entity that is not licensed with the board as a

- wholesaler or pharmacy. On or about May 30, 2014, Respondent 1010 Pharmacy accepted the

transfer of dangerous drugs from Nguyen to 1010 Pharmacy as set forth in paragraphs 36 — 42
above and incorporated herein. Nguyen was not a licensed wholesaler or pharmacy.

FOURTH CAUSE FOR DISCIPLINE

ASTO 1010 PHARMACY ONLY
(T'ransfer of Adulterated Dangerous Drogs)
63. Respondent 1010 Pharmacy is subject to disciplinéry action under Coc_ie‘sectic)n

4301(0) in conjunction with Code section 4169(a)(2) for purchasing, trading, selling, distributing

-or transferring dangerous drugs the person knew or reasonably should have known were

adulterated. From on or about May 29, 2014 through November 10, 2014, Respondent 1010
accepted the transfer of adulterated drugs from Nguyen, which were drugs obtained by Nguyen in
February, 2014 and stored in T.P."s garage until about May 30, 2014, as set forth in paragraphs 36
—42 above and incbi‘pora’ted herein.

FIFTH CAUSE FOR DISCIPLINE -

AS TO 1010 PHARMACY ONLY

{(Unlawfal Sale of Adulterated Dangerous Drugs)
64. Respondent 1010 Pharmacy is subject to disciplinary action under Code section 4301,

subdivisions (7) and (o), in conjunction with Code section 4169(a)(2) and Health and Safety Code
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secti‘(m 111295 , for selling, distzibuting or transferring dangerous drugs th_at are adulterated. From
on or about May 29, 2014 through November 10, 2014, Respondent 1010 compounded and
dispensed at least 76 adulterafed drugs, which were drugs obtained by Nguyen in February, 2014
and stored in T.P.’s garage until about May 30, 2014, as set forth in paragraphs 36 -- 42 above and
incorporated herein.

SIXTH CAUSE FOR DISCIPLINE

ASTO 1010 PHARMACY ONLY
(Failure to Report to CURES) _
65. | Respondent 1010 Pharmacy is subject to disciplinary action under Code section
4301(1) in conjunction with T—Ic—:alth and Safety Code section 11165(d) for failing to report to the
Department of Justice, not ﬁlore than sevén days after the date a controlled substance is

dispensed, the name,-address, telephone number, date of birth, the prescriber’s information, the

- pharmacy prescription number, National Drug Code (“NDC”) number of the controlled substance

dispensed, the quantity dispensed, the date of dispensing, among other things, of diugs dispensed

by Respondent 1010 Pharmacy from November 12, 2013 through May:5, 20 14, as set forth in

' paragraphs 50 and 59 above and incorporated herein.

SEVENTEH CAUSE FOR DISCIPLINE

AS TO 1010 PHARMACY ONLY
(xcessive Furnishing of Controlled Substances)

66. Respondent 1010 Pharmacy is subject to disciplinary actien under Code section
4301(d) for the clearly excessive furnishing of controlled substances in violation of subdivision
(o) of Section 11153 of the Health and Sa‘fety Code. From October 29, 2013 to January 29_, 2015,
Respondent 1010 Pharmacy excessively ﬁmﬁished controlled substances that lacked le_:gi’simate
medical purpose. This excessive fumis_lmlg included, but was not limited to, 133 prescriptions for
a tofal of 14,100 tablets of oxycodone 30 mg written by Dr, A.A., as set forth in paragraphs 51 —
59 above and incorporated herein. -

i
i
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EIGHTH CAUSE FOR DISCIPLINE

ASTO 1010 PHARMACY ONLY
. (Failure to Comply with Corresponding Responsibility for
' Legitimate Controlled Substance Prescriptions)

67. Respondeﬁt 1010 Pharmacy is subject to disciplinary action under Code section
4301() in conjunction with Health and Safety Code section 11153(a) and title 16, CCR, section
1761(b), for unprofessional conduct in that Respondent 1010 Pharmacy failed to comply with its
cortesponding responsibility to ensure that controlled substances are dispensed for a legitimate
medical purpose When from the peried October 29, 2013 to January 29, 2015, Respondent 1010
Pharmacy falled to evaluate the fotality of the circumstances (mformatlon from the patient,
physician and other sou:rces) to determine the prescrzptmn s legitimate medical purpose in light of
irregularities on the face of the prescription itself; all patients received oxycodone 30 mg, all of
Dr. A.A.’8 prescriptions were paid for with cash; the prescriptions were written for an unusually
large quantity of drugs; initial prescriptions were written for strong opiates; and preseriptions
were written for medications with no logical connéction to an illness or condition; among other
things. | -

68. These controiled substance prescriptions included, but were not limited to the
following: o '

Ca 133 prescriptions for a total of 14,100 tablets of oxycodone 30 mg wriiten by Dr.
A.A., as set forth in paragraphs 49 — 57 above and incorporated herein.

b.  Prescription numbers 400130, 600337 and 600388 written by Dr. ALA. to Patient
(3.M. on February 10, 2014 and i:)fescription numbers 400133, 600350 and 600351 written by Dr.
ALA. to Patient A.M. on February 10, 2‘014, ag set forth in pa:‘ragraph 57 abave and incorporated
herein. ‘ ‘

7/
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NINTH CAUSE FOR DISCIPLINE

ASTO 1010 PHARMACY ONLY
(Failure to Majntain Records of Acquisition and Disposition)

69. Respondent 1010 Pharmacy is subject to disciplinary action under Code section
4301 (o) in conjunction with Caode section 4081(a) for fa.ﬂure to maintain all records of
manufacture and of sale, acquisition, receipt, shipment, or disposition. of dangerous drugs ot
dangerous devices at all times during business hours open 0 inspection by authorized officers of
the law, gmd shall be preserved for at least three years from the date of making. The
ciroumstances arc as follows and are set forth in paragraphs 44 and 49 above and incorporated
herein. _

70.  From September 19, 2014 to Décember 22,2014, Respondent 1010 Pharmacy’s
dispensing records showed that 2,460 ml of Simple Pain Free Oil were sold by 1010 Pharmacy for
and $4,003.07. However, acquisition records (compounding logs) of Simple Pain Free Oil were
only made available for 240 ml. -1010 Pharmacy failed to prc;vide, records of aoquisition records
(compounding logs) for 23 prescriptions and 2,220 ml of Simple Pain Free Oil. Additionally,
records of acquisition were found for weight loss capsules (360 capsules), hyaluronic acid 0.2%
solution 240 ml, and citric acid 40% solution 1,000 ml, but no records of disposition were
provided or made available for review. |

TENTH CAUSE FOR DISCIPLINE

AS TO 1010 PHARMACY ONLY
(Incorrectly Labeled Compounded Drug Products)‘

71, Respondertt 1010 Pharmacy is subject to disciplinary action under Code section

4301(0) in conjunction with title 16, CCR, section 1735.4(a) for faiture to include the generic

name(s) of the principal active ingredient(s).on the labels of compounded drug products in that
only the first letter of each ingredient was included on the labels of a{' least 214 prescriptions for
compounded drug products, as set forth in ﬁaragl'aph 46 gbove and incorporated herein.

i

il
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ELEVENTH CAUSE FOR DISCIPLINE
AS TO 1010 PHARMACY ONLY

{Lacking Master Formula)
72, Respondent 1010 Pharmacy is subject to disciplinary action under Code section
4301(0) in conjunction with title 16, CCR, section 17 35.2(d) for compounding drugs without first

preparing a master formula, as set forth in paragraph 45 above and incorporated herein.

TWELFTH CAUSE FOR DISCIPTINE
AS TO 1010 PHARMACY ONLY
(.acking Records for Compounded Products)-

73. Respondent 1010 Pharmacy is subject to disciplinary action under Code section

- 4301(0) in conjunction with title 16, CCR, section 1735.3(a)(7) (formerly seci’ion 1735.3(a)(8))

for lacking a pharmacy assigned reference or lot nurber of each compounded drug product, as sst
forth in paragraph 47 above and incorporated herein.
'THIRTEENTH CAUSE FOR DISCIPLINE
AS TO 1610 PHARMACY ONLY

(Lack of Security of the Pharmacy)
74.  Respondent 1010 Pharmacy is subject to disciplinary action under Code section

4301(0) in conjunction with title 16, CCR, section 1714, Subdivisions (b) and (d), f;)r failing to

maintain the security of the pharmacy in that on November 8, 2013, Pharmacist T.Q. gave the

keys to 1010 Pharmacy and the cabinet where Schedule IT controlled substances were stored to

ALF., an unlicensed individual.

FOURTEENTIE: CAUSE FOR DISCIPLINE

ASTO 1010 PHARMACY ONLY
- (Failure to ’I_'r"ain Compounding Staff)
75.  Respondent 1010 Pharmacy is subject to disciplinary action under Code section
4301 (o) in conjunction with title 16, CCR, éection 1735.7(c) in that pharmacy personnel assigned
to compounding duties shall demonstrate knowledge about processes and proceduzes used in

compounding prior to compounding any drug produet. However, Pharmacist Nguyen received
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_compounding training on October 24, 2014 and October 24, 2014, however she began
compounding on or before June 5, 2014, Additionally Pharmacist J.T. received no training but
began compounding on or before June 13, 2014,

FIFTEENTH CAUSE FOR DISCIPLINE

AS TO 1010 PHARMACY ONLY
(Improper Completion of DEA form e222)

76. Respondent 1010 Pharmaoy is subject to disciplinary action under Code section
4301(0) in conjunction with Codc of Federal Regulations (CFR) section 1305.21 in that on least
29 different dﬂtes from Octobcn 13,2014 10 February 1, 2015 on electronic orders for Schedule Il
controlled substances, Respondent Nguyen failed to electr onically link the proof of receipt of each

itern received on DEA forra 222 to the original order and to archive it.

. SIXTEENTH CAUSE FOR DISCIPLINE |
" ASTO 1010 PHARMACY ONLY
(Failure to Timely File a Discontinuance of Bﬁsiness)

_ 77. Respondent 1010 Pharmacy is subject to discipllinary action under Code section
i£?>01,(0) in conjunction with title 16, CCR, section 1708.2 in that Respondent 1.010 Pharmacy
failed to contact the Board prior to transferring or selling any dangerous drugs, devices or
bypodermics inventory as a result of termination of business. The circumstances are é,s fdllows:

78.  On or about October 6, 2013, the Board received notification. that PIC-G.A. resigned
as the PIC of Responden‘t 1010 Phermacy effectwe October 5,2015. On October 16 2015, the
Board inspector requested Respondent 1010 Pharmacy provide the Boa:rd with information
regarding the pharmacy’s new PIC. The Board did not receive a response to this request and a
second request for the new PIC information was sent on. or about February 25, 2016. The Beard
did not receive' a response to the second request. Co;mc:méd that Respondent 1010 Pharmacy
closed, the Board inspector sent requests to Respondent to advise the Board of the new PIC or to
file a Discontinuance ofBusinéss form ’ |

79. On April 5, 2016, the Board receivéd a Discontinuance of Business form that .

indicated that Respondent 1010 Pharmacy discontinued business on November 1, 2013 and that
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the prescription inventory was transferred to Rx Reverse Distributors on October 25, 2015, The
Discontinuance of Business form represented that all records of acquisition and disposition were
transferred to, and maintained, at a location lécated at 1000 W.6" Street in Los Angel_e_s, CA,
90017, which is not a Boérd—licensed facility as réquired but rather, is a self-starage facility. A
review of the records of Rx Reverse Distributors do not show the adulterated drugs that had been
embargoed as described in paragraph 41, above.

SEVENTEENTH CAUSE FOR DISCTPLINE

AS TO 1010 PHARMACY ONLY

(Faibare to Maintain Records of Acquisition and Disposition in Licensed Facility) .

80. Respondent 1010 Pharmacy is-subject to diseiplinary action under Code ssction
4301(0) in qonjunction with section 4333 in that Respondent 1010 Pharmacy failed to maintdin
records of acquisition and disposition of drugs in a board-licensed facﬂity as set forthin
paragraphs 78 - 7% above and incorporated by this reference as though set forth in full.

EIGHTEENTH CAUSE FOR DISCIPLINE
AS TO JACQUELINE NGUYEN ONLY |
(Transfef From Unauthorized Persons)

.8 1'. Respondent Nguyen is subject to disciplinary action under Code section 4301(c) in
CO],',ljUIlC’[iOl'l with Code sectioﬁs 4113(c) and 4169(a)(1) for transferring dangerous drugs from
CHJ Pharmacare on or about February 13, 2014 and on or about Ma!y 30, 2014; Respondent
Nguyen transferred dangerous drugs to 1010 Pharmacy as set forth in paragraphs 36 — 42 above
and: inc:érporated herein, Nguyen was not a licensed wholesaler or pharmacy.

NINETEENTE CAUSE FOR DISCIPLINE
AS TO JACQUELINE NGUYEN ONI.Y
(Adul-tera-tioﬁ of Dangerous Drugs)

82. Respondent Nguyen is subject to disciplinary action under Code section 4301() in

conjunction with Code section 4113(c} and ﬁeal‘f:h and Safety Code section 1113700 for

adulterating drugs, as defined by Health and Safety Code section 111255, in that from February

- 13, 2014 1o May 30, 2014, Respondent Nauyen stored dangerous drugs in a garage thereby
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adulterating the dangerous drugs, as set forth in paragraphé 36 — 38 above and incorporated

herein,

TWENTIETEH CAUSE FOR DISCIPLINE
AS TO JACQUELINE NGUYEN ONLY
- (Unlawful I—Iolding and Offering for Sale of Adulterated Dangérous Drugs)

83. Respondent Nguyen is subject to disciplinary action under Code section 4301,

| subdivisions (§) and (0), in conjunction with Code sections 41 13(c) and 4169(a)(2) and Health and

Safety Code section 111295, for holding, selling, distributing or transferring dangerous drugs that
arc adulteraﬁed. From February 13, 2014 to May 30,2014, Regpondent Nguyen held adulterated
dangerous drugs. On or about May 30, 2014, Respondent Nguyen transferred the adulterated
dﬁlgs -to 1010 Pharmacy and from on or about May 29, 2014 to November 10, 2014, Respondent
Ngt}yen compounded and dispensed at least 76 'adulterated drugs while working at 1010
Pharmacy, as set forth in paragraphs 36 — 42 above and incorporated herein.

TWENTY-FIRST CAUSE FOR DISCIPLINE

AS TO JACQUELINE NGUYEN ONLY

(Excessive Furnishing of Controlled Substances)

- 84. " Respondent Nguyen is subject to disciplinary action under Code sections 4301(d) and |

4113(c) for the clearly excessive furnishing of controlled substances in violation of subdivision
(a) of Section 11153 of the Health and Safety Code. From July 15, 2014 to Januvary 7, 2015,
Respondent Nguyen excessively fuﬁﬂshed controlled substances that lacked legitimate medical
purpose. . This excessive furnishing included but was not limited to 43 prescriptions for a total of
4,620 tablets of oxycodone 30 mg written by Dr. A.A., as set forth in paragraphs 51 — 59 above
and incorporated herein, | |
"t
i
/7
i
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‘connection o an illness or condition; dmong other things.

TWENTY-SECOND CAUSE FOR DISCIPLINE

AS TO JACQUELINE NGUYEN ONLY
(Failure to Comply with Cnrre.splonding Responsibility for
. Legitimate Controlled Substance Préscriptions)

85. Respondent Nguyen is subject to disciplinary action under Code section 4301,
subdivisions (j) and (o), in conjmmetion with Code section 4113(c) and Health and Safety Code
section 11153(a) and title 16, CCR, section 176 i(b), for unprofessional conduct in tﬁat
Respondent Nguyen failed to comply with her corresponding responsibility to ensure that
controlled substances are dispensed for a legitimate medical purpose when, from the period July
15, 2014 to Janwary 7, 2015, Respondent Nguyén failed to evaluate the totality of the .
circumstances (inform.atioﬁ from the patient, physician and otlier soﬁrces) to determine the.
prescri'pﬁon’s 1egiti1nate medical purpose in light of irregularitics on the face of the prescription
itself; all patients received oxycodone 30 mg, all of Dr, A.A.’s prescriptions were paid for wii'h_
cash; the prescriptions were written for an unusually large quantity of drugs; initial prescriptions

were written for strong opiates; and prescriptions wete written for medications with no logical

86. 'I'llese‘qpnuolied substance prescriptions included, but were not limited to 43
preseriptions for & total of 4,620 tablets of oxycodone 30 mg written by Dr, A.A., as set forth in
paragraphs 51 — 59 above and incorporated herein. '

TWENTY-THIRD CAUSE FOR DISCIPLINE

AS TO JACQUELINE NGUYEN ONLY

(Unprofessional Conduct Involving Acts Invelving Dishonesty, Frand, or Deceit)

87. Respondent Nguyen is subject t§ disciplinary action under Code sections 4301(f) for
unprofessional conduct for the commission giﬁf any act involving moral turpitude, dishonesty,
fraud, or deceit in that on February 1.4; 2014, Respondent Nguyen placed a telepbone order for
dangerous drugs with Medisca, a drug wholesaler, by misrepresenting herself as “Beatrice”, the
Pharmacy Technician at CHJ Pharmacare, to the Medisca salesperson, as set forth. in paragraphs

36 — 40 above and incorporated herein.
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TWENTY-FOURTH CAUSE FOR DISCIPLINE

AS TO JACQUELINE NGUYEN ONLY
(Incorrectly Labeled Compounded Drug Products)

88. Respondent Nguyen is subject to disciplinary action under Code sections 41 13(c) and |
4301(0) in conjunction with title 16, CCR, sections 1735.2(1) and 1735.4(a) for failure to include
the generic name(s) of the principal -éctiveingradie{lt(s) on the labels of compotinded drug
products in that Respondent Nguyen wrote only the first letter of each ingredient was printed on
the label and, while supervising compounding at 1010 Pharmacy, allowed at least 214
prescriptions for compounded drug products to be dispensed where only the first letter of each
ingredient was included on the labels, as set forth in paragraph 46 above and incorporated herein.

TWENTY-FIFTH CAUSE FOR DISCIPLINE

AS TO JACQUELINE NGUYEN ONLY
(Lackiﬁg Master Formula)

. 89. Respondent Nguyen is subject fo disciplinary action under Code sections 4113(¢) and
4301(o) in conjunction with title 16, CCR, section 1735.2, subdivisions (d) and (i), in that
Reslaondent Nguyen, while supervising compounding at 1010 Pharmacy, allowed the
compounding of drugs without first preparing a méster formule, as set forth in paragraph 45 above
and incorporated herein,

TWENTY-SIXTH CAUSE FOR DISCIPLINE

ASTO JACQ_ﬁELINE NGUYEN ONLY
(Lacking Records for Compounded Products)

90. Respondent Nguyen is subject to discilﬁlinary action under Code sections 4113(c) and
4301(0) n conjt}nction with title 16, CCR, sécti.on.s 1735.2(1) and 1735.3(2)(7) (formerly section
1735 3(a)(8)), in that Respondent Nguyen, while superyisiﬁg compounding at 1010 Pharmacy,
Failed to assign, or failed to ensure the assignment of, a unique pharmacy lot number for at least

32 compounded drug products, as set forth in paragraph 47 above and incorporated herein.

!
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TWENTY-SEVIENTH CAUSE FOR DISCIPLINE -

AS TO JACQUELINE NGUYEN ONLY
(Failure to Receive Trﬁining Prior to Compounding
91. .Respondent Nguyen is subject t0 disciplinary action under Code sections 4113(c) and‘
4301 (o) in conjunction with title 16, CCR, section 1735.7(c) in that pharmacy personnel assigned
to compounding duties shall demonstrate knowledge about processes and procedures used in
compouﬁding prior to oompounding any drﬁg product. Respondent Nguyen received
compounding tfaining on Oofober 24, 2014 and October 24, 2014,. Hewéver she began

compounding on or before June 5, 2014.

TWENTY-EIGHTH CAUSE FOR DISCIPLINE.
AS TO JACQUELINE NGUYEN ONLY
(Improper C.ompleti(;n of DEA form e222)
92, Respondent Nguyen is subject to disciplinmy action under Code sections 4113(c) and
4301(0) in conjunction with Code of Federél Regulations (CFR) section 1305.21 in that on least
29 different dates from October 13, 2014 to February 1, 2015 on slectronic orders for Schedule I |

and I controlled substances, Respondent Nguyen failed to electronically link the proof of receipt

-of each item received on DEA form €222 te the original order and to archive it.

TWENTY-NINTH CAUSE FOR DISCIPLINE

AS TO JACQUELINE NGUYEN ONLY
(Failure to Initiate a Recall)

93.  Respondent Nguyen is sﬁbj ect to disciplinary action under Code section 4301{o) in
conjunction with Code section 4306.5(a) for pnprofeséional conduct for the inappropriate exercise
of her education, training, or experience as a pharmacist. The circumnstances are that Respondent
Nguyen, while working at 1010 Pharmacy, failed fo initiate a recall of the adulterated compounds
she transferred from CHI Pharmacare, storeéﬁ in a garage from February 13, 2014 to May 30, 2014
and transferred to 1010 Pharmacy, where the adulterated compo un(is were dispensed. 1010 |
Pharmacy had a drug recall policy that called for the recalled product to be remaoved from stock,

quarantined, disposed/returned and the notification of patients who potentially received the target
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product and the prescribers, as set forth in paragraphs 36 — 43 above and incorpotrate herein as
though set forth in full,

- THIRTIETH CAUSE FOR DISCIPLINE

A8 TO NAZLEILA IIOJJATI ONLY
(Failure to-Report to CURES) |
04, Reépondent Hoij aﬁ is subject to disciplinary action under Code sections 4113(c) and
4301() in conjunction with Health and Safety Code section 11 165(d) for failing to report to the
Department of Justice, not more than seven days after the date a controllt,d substarice is
dispensed, the name, address, telephone number, date of birth, the prescriber’s iﬂfp;rpation, the
pharmacy prescription number, National Drug Code (“NDC”) number of the controlled substance
dispensed, the quantity dispensed, the date of dispensing, among other things, of drugs dispensed
by Respondent Hojjati or while Respondent Hojjati was the PIC of 1010 Pharmacy from
November 12, 2013 through May 5, 2014, as set forth in paragraphs 50 and 57 above and
incorporated herein. |
THIRTY-FIRST CAUSE FOR DISCIPLINE
AS TO NAZLEILA HOJJATI ONLY

(Excessive Furnishing of Controlled Substances)

95. Respondent Hojjati is subject to diseiplinary action under Code sectioﬁs 4113(c) and
4301(d) for the clearly excassive furnishing of controlled substances in violation of subdivision
(a) of Section 11153 of‘the Health and Safety Code. From November 19, 2013 to February 18,
2014, Respondent Hojjati excessively fm%nished controlled substances that lacked legitimate
medical purpose. This sxcessive funi shmg included but was not limited to 57 plescrlptlons for &
total of 6,030 tablets of oxycodozle 30 mg written by Dr. A.A., as set forth in pmqgraphs 51 - 59

above and 1n001porated herein.

-///
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THIRTY-SECOND CAUSE FOR DISCIPLINE

AS TO NAZLETLA MOJJATI ONLY
(Failure to Comply with Corresponding Responsibility for
Legitimate Controlled Substance Prescriptions)

96. Respondent [ojj aﬁ is subject to disciplinary action under Code sections 4113(c) and
4301, subdivisions (j) and (o), in conjunction with Health and Safety Code section 11153(a) and
title 16, CJCR, section 1761(b), for unprpfessional conduct in that Responden.t Hojjati failed to
comply with her cotresponding responsibili't‘f 1o ensure that controlled substances are _dispensed
for a legitimate medical purpose when, from the period November 19, 2013 to February 18,2014,
Respondent Hojjati failed to evaluate the totality of the circumstances (inforxﬁation from the
patient, physician and other sources) to determine the prescription’s legitimate medical putpose in
light of irregularities on the face of the prescription itself; all patients received oxycodone 30 mg,
all of Dr, A.A.’s prescriptions were paid for Wi’tﬁ cash; the prescriptidns were written for an
ungsually large quantity of drugs; initial prescriptions wete wittten for strong opiates; and
prescriptions were written for medications with no logieal connection to an illness or condition;
among other tlﬁngs.

97. These controlled substance prescriptions included, bfx.t were not limited to the
following:

a. 57 prescriptions for a total of 6,030 tablets of oxycodone 30 mg ﬁriﬁen by Dr. A.A.,
as set forth in paragraphs 51 — 59 above and incorporated herein. -

b.  Prescription numbers 400130, 600337 and 600388 written by Dr. A.A. to Patient

-GM. on Februaﬁ 10, 2014 and prescription numbers 400133, 600350 and 600351 written by Dr.

ALA. to Patient A.M. on February 10, 2014, as set forth in paragraph 57 above and incorporated
herein, |

i

i
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THIRTY-THIRD CAUSE FOR DISCIPLINE
AS TO RAMONA SAKETKHOU ONLY

(Excessive Furnishihg of Contrelled Substances)

98, Respondent Saketkhoﬁ is subject to disciplinary action under Code section 4301(d)
for the clearly excessive furnishing of controiled substances in violation of subdivision {a) of
Section 1.1 153 df the Hedlth anid Safety Code. From November 27, 2013 to December 16, 2013,
Respondent Saketkhou failed to implement her best professional judgment by excessively
furnishing controlled substances that lacked legitimate medical purpose. This excessive
furnishing included but was not limited to 19 prescriptions for étoﬁal of 1,950 tablets of
oxycodone 30 mg wtitten by Dr. A.A., as set forth in paragraphs 51 — 59 above and meorporated .

hereirL.

THIRTY-FOURTIE CAUSE FOR DISCIPLINE
AS TO RAMONA SAKETKHOU ONLY
(Failure to Comply with Cerresponding Responsibility for
Legitimate Controlled Substance Prescriptions) |
- 99.  Respondent Saketkhou is subject o disciplinary action under Code section 4301,

subdivisions {j) and (0), in conjunction with Health and Safety Code section 11153(a) and title 16,

CCR, section 1761(b), for unprofessional conduct in that Respondenf Saketkhou failed to comply |

‘with her corresponding res@nsibﬂity to ensure that controlled substances are dispensed for a

legitimate medical pm‘iaose ‘wheﬁ, from the period November 27, 2013 to December 16, 2013,
Respondent Sakétldlo u failed to evaluate the totality of the circumstances (nformation from the
patient, physician and other sources) to determine the prescripﬁon’s legitimate medical purpose in
light of irregularities on the face of the préscrip"tion itself; all patients received oxycodone 30 g,
all of Dr. ALA s prescriptions were pﬁid for with caéh; the prescriptions were written for an
unusually large quantity of drugs; initial préscriptions were written for strong opiates; and
prescriptions v&;{ere written for medications -\;Nith 116 logical connection to an illness or condition;

among other things.
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100, These controlled substance prescriptions included, but were not limited to 19
prescriptions for a total of 1,950 tablets of oxycodone 30 mg written by Dr. A.A., as set forth in
paragraphs 51 — 39 above and incorporated herein.

OTHER MATTERS

101, Pursuant to Section 4307, if Phafmacy Permit Number PHY 51478 to issued to 1010
Pharmacy is suspended, revoked or placed on probation, and Respondent Nguyern, while acting as
the manager, administrator, owner, member, officer, director, associate, or partner, _had knowledge
of or knowingly participated in any conduct for which Pharmacy Permit Number PHY 51478 was
revoked, suspended, or placed on probation, Respondent Nguyen shall be prohibited from serving
as amanager, administrator, owner, member, officer, director, associate, dr partner of a ﬁcensee
of the Board. |

102. Pursuant to Section 4307, if Pharmacist License Number RPH 50255 issued to
Jacqueline Thao‘ Nguyen is suspended or revoked, Respondent Nguyen shail be prohibited from
serving as a managér, administrator, owner, nember, officer, ditector, Iéssociate, or partner of a
licensee. | |

103. Pursuant to Section 4307 . if Pharmacy Permit Number PHY 51478 to issued to 1010
Pharmacy is suspended, revoked or placed on probation, and Respondent Hojj ati, while acting as
the manager, administrétor, owner, member, officer, director, associate, or partner, had knowledge
of or knowj'ngly participated in any conduct for which Pharmacy Permit Number PHY 51478 was
revoked, sﬁs_pendad, or placed on probation, Respondent Hojjati shall be prohibited fiom serving
as a manager, administrator, owner, Iﬁelnber, officer, director, associate, or partner of a licensee
of the Board.

104 Pursuant to Section 4307, if Pharmacist License Number RPH 63668 issued to
Nazleila Hojjati is suspended or revoked, Réspondent Hojjati shall be prohibited from serving as
a mé:nager, administrator, owner, member, dfﬂcer, director, associate, or partner of a licensee.

105, Pursuant to Section 4307, if Ph;rmacy Permit Number PHY 51478 to issued to 1010
Pharmacy is suspended, revoked or piaced on probation, and Respondent Sakethkou, while acting
as the manager, administrator, cwner, member, officer, director, associate, or partnet, had
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knowledge of or knowingly participated in any conduct for which Pharmacy Permit Number PHY
51478 was revoked, suspended, or placed on probation, Respondent Saketlchou shall be
prohibited from serving as a manager, administrator, owner, member, officer, director, associate,
or partner of a licensee of the Boqrd. |

106, Pursuant té Section 4307, if Pharmacist License Number RPH 65213 issued to

Ramona Saketkhou is suspended or revoked, Respondent Sakethkou shall be prohibited from

serving as a manager, administrator, owner, member, officer, director, associate, or partner of a

. licensee.

107. Pursuant to Section 4307, if Pharmacy Permit Number PHY 45334 to issued to CHJ
Pharmacare Tnc., dba CHJ Pharmacare is suspendeci, revoked or placed on profaﬁon, and
Respondent Cho, while acting a.é the manager, administrator, owner, member, officer, director,
agsociate, or pariner, had knowledge of or.knov_vingly participated in any conduct for which
Pharmacy Permit Number PIY 45334 was revoked, suspended, or placed on probation,
Respondent Cho shall be prohibited froﬁ serving as a manager, administrator, owner, member,
of'ﬁéer, director,‘associate, or partner of a licensee of the Board.

108. Pursuant to Section 4307, if Pharmacist License Number RPH 50771 issued {0
Matthew Cho is suspended or 1‘ev01.(ed, Respondent Cho shall be prohibited from serving asa
manager, administra‘tqt, owner, member, officer, director, associate, or partner of a licensee.

DISCIPLINE CONSIDERATIONS

109. To determine the degree of discipline, if any, to be impésed on Respondent CHI
Pharmacare Inc. dba CHJ Pharmacare, Complainant alleges that on or about July 19, 2016,
Complainant filed Accusation No. 5531 against Respondent CHJ Pharmacare Inc. dba CHJ
Pharmacare in The Matter of the ,Accu.s*atioﬁ Agaimz‘ CHJ Pharmacare Inc. dba CHJ Pharmacare
and Matthew Cho. Accusation No. 5531 1s currentlf pending before the Board and is
incorporated by reference as if fully set forth.

110. To determine the degree of dis;'cipline, if any, to be imposed on Respondent Cho,
Complainant alleges that on or about Tuly 19, 2016, Complainant filed Accusation No.. 5531

against Respondent Matthew Cho in The Matter of the Accusation Against CHJ Pharmacare Inc.
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dba CHJ Pharmacare and Matthew Cho. Accusation No. 3 531 is currently pending before the
Board and is incorporated by reference as if fully set forth,
PRAYER |

WHEREFORE, Complainant requests that a héaring be held on the matters herein alleged,
and that following the hearing, the Board of Pharmacy issue a decision:

1. - Revoking or suspending Pharmacy Permit Number PHY 51478 issued to 1010
Pharmacy,

2. Prohibiting Sean Langenberg from sei'ving as a manager, administrator, owner,
member, officer, director, associate, or partner of a licenses of the Board;

3. . Prohibiting Valton Eason from serving as a manager, administrator, om1ér, menber,
officer, director, associate, or partner of a licensee of the Board;

4. Prohibiting Nicholas F. Thomas from serving as a manager, administrator, owner,
member, ofﬁcer,' director, associate, or partner of a licensee of the Board;

| 5. Revoking or suspending Phérmaoist Liceﬁse Number RPH 50255 issued to J acqueline

Thqo Nguyen; - |

6.  Prohibiting Jacqueline Thao Nguyen from serving as a manager, administrator, -
owner, member,, officer, director, associate, or partner of a licensee of the Board;

7. Revoking or suspending Pharmacist License Number RPH 63668 issued to Nazleila

Hojjati; |

8. | Prohibiting Nazleila Hojjati from serving as a manager, admmis‘crator, OWReT,
member, officer, c}irector, associate, or partner of a licensee of the Board;

9. Revoking or suspending Pharmacist License Number RPH 65213 issued to Ramona
Saketlchou,

10.- Prohibiting Ramona Saketkhou from serving as a manager, administrator, ownet,
member, officer, director, associate, or partner of a licensee of the Board;

11.. Revoking or suspending Phanhécy Permit Number PHY 45334 issued to CHJ

Pharmacare, Inc. dba CHT Pﬁm’macare;
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12, Prohibiting Robert Weber fiom serving as a manager, administrator, owner, member,
officer, director, associate, or partner of a licensee of the Béard;

13, Prohibiting Henry C. Balanza from. serving as a manager, administrator, owner,
member, officer, director, asscciate, or partner of a licensee of the Board,

14. Prohibiting Emil Muchtar from serving as a manager, administrator, owner, member,
officer, director, associate, or partner of a licensee of the Board;
15, Revoking or suspending Pharmacist License Number 50771 jssued to Matthew Cho;

'16.  Prohibiting Matthew Cho from serving as a manager, administrator, owner, member,
officer, directdl‘, associafe, or parther of a licensee of the Board;

17, Ordering 1010 Pharmacy; Jacqueline Thao Nguyen; Nazleila Hojj ati; Ramona
Saketlchou; CHJ Pharmacare, Inc., dba CHJ Pharmacare; and, Matthew Cho; jointly and severally,
to pay the Board of Pharmacy the reasonable costs of the investigation and enforcexﬁent of this
case, pursuant to Business and Professions Code sectién 125.3; and, |

18.  Taking such other and further action. as deemed necessary and proper.
iy d‘ﬁ,{ @@){Lﬁé
VIRGINTA HEROLD |
Executive Officer
Board of Pharmacy
Department of Consumer Affairs

State of California
Complainant

DATED:

SD2015802960/81234273 doe
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